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Nigeria overview 
 
Nigeria is a country in West Africa made up of 36 states and the Federal Capital  
Republic. It lies north of the equator, between Benin, Chad, Cameroon and Niger. 
 
Its GDP per capita of US $2,083.2 makes Nigeria the biggest economy in Africa, as well 
as the most populous country, with an expected population of 400 million by 2050. 
 
Nigeria’s oil reserves are the tenth largest in the world, and its gas reserves are the 
ninth largest. It also has large seaports that are connected to global trade routes,  
making it an excellent economic hub for West Africa. 
 
The demographics of the country, with an increasing young, middle-class population, 
also make it a great place for those looking to do business with Nigeria, as do the UK’s 
cultural and historical ties with the country; it has an established consumer base who 
already know and trust UK companies.  
 
There are numerous opportunities for UK businesses across many sectors in Nigeria,  
including education and training, energy, financial services, ICT, transport and 
infrastructure.  
 
 

Thank you to our Market Experts

MARKET EXPERTS
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Welcome from Marco Forgione  –  
Director General, Institute of Export & International Trade  
 
This Doing Business with Nigeria Guide is designed to signpost opportunities for trade 
with one of the world’s most promising economies and Africa’s largest country by 
population.  
 
The timing of this guide coincides with the UK swiftly developing new business  
partnerships as an independent trading nation, having left the EU customs union  
and single market at the end of 2020. Trade agreements have been signed with  
11 African countries to date.  
 
When it comes to Nigeria, statistics suggest that there are tremendous partnership  
opportunities for UK businesses. 
 
Nigeria’s population of 200 million+ people is one of the youngest in the world. The 
Nigerian economy is Africa’s largest, its strategic location making it the economic  
hub for 15 smaller West African markets. Lagos is a star in Africa’s budding fintech  
sector, with start-ups now attracting local as well as overseas investment. 
 
Strong trade ties 
While UK talks with Nigeria on reaching a trade agreement are ongoing, commercial 
ties are already strong, not least because of our long historical connection and  
Nigeria’s membership of the Commonwealth. 
 
Indeed, as I write this foreword in May 2021, the UK’s Minister for Africa, James Duddridge 
MP, has just visited Nigeria for high-level trade and humanitarian discussions.  
 
The minister’s conclusion? That given existing bonds of shared heritage and language 
– English is the language of Nigerian business – the UK Government finds trading with 
Nigeria “easier than with many other countries around the world”. 
 
Trade goodwill between the two nations is gathering pace. Imports from Nigeria to  
the UK, for example, already enjoy reduced rates of duty under the Generalised 
Scheme of Preferences (GSP). 
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As for trade in the other direction, Nigeria is the second largest African market for UK 
goods (UN Comtrade 2019) and in the year to June 2019, total UK exports to Nigeria 
amounted to £2.7 billion, up 15.9% on the previous year (ONS 2019).  
 
Challenges 
We should not deny the big challenges to doing business with Nigeria. For example, 
the World Bank’s most recent report (November 2020) on Nigeria points out that the 
country is highly vulnerable to global economic disruption caused by Covid-19,  
particularly due to a sharp decline in oil prices and spikes in risk aversion in global  
capital markets. 
 
However, with Nigeria’s strategy to loosen its dependence on oil exports, the omens 
for UK exporters are good. UK brands are well known and in demand, with opportunities 
across agriculture, education and training, energy, financial services, technology,  
infrastructure and transport.  
 
Training’s key role 
The IOE&IT is playing its part in accelerating UK-Nigeria trade by helping ensure  
compliance with the intricacies of African customs and trade procedures through 
training partnerships. 
 
To this end, IOE&IT qualifications have been adopted by the United Nations-sponsored 
International Trade Centre as part of its online Diploma in International Trade, aimed 
at developing economies such as Nigeria. 
 
Future IOE&IT partnerships will support the landmark African Continental Free Trade 
Area (AfCFTA), the agreement implemented in January 2021 between 54 African na-
tions, including Nigeria, aimed at removing tariffs on 90% of goods. 
 
As we work with local partners to professionalise trade across Africa, we publish this 
guide as another important step in encouraging UK companies to enter the Nigerian 
market as it unlocks post-Covid economic prosperity.  
 
Marco Forgione  
Director General, Institute of Export & International Trade  
www.export.org.uk
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A wealth of free information and 
practical advice on our website 
using: 
 
Step-by-step guides covering  
the whole export journey from  
‘Selecting a market’ to ‘Delivery  
and documentation’ 

 
 
A comprehensive webinar  
programme covering all aspects  
of international trade 
 
The online Export Action Plan  
tool helping businesses create a 
roadmap to successful new markets 
 

 
 
Quarterly competitions for the 
chance to win £3,000 cash and 
further support 
 
 
Sign up today to take your  
next steps in international trade 

Register for free on www.opentoexport.com for updates on  
our content and webinars, and to start your Export Action Plan.

Open to Export is a free online information  
service from The Institute of Export & International 

Trade, dedicated to helping small UK businesses  
get ready to export and expand internationally 

Powered By

How can we help?



Foreword from Ben Llewellyn-Jones OBE, British Deputy 
High Commissioner, British Deputy High Commission Lagos 
 
I am delighted to introduce the Institute of Export’s Doing Business Guide for Nigeria, 
which aims to help British companies to get the right information to develop business 
and consider investment in Africa’s largest economy. 
 
The United Kingdom and Nigeria have a deep historical relationship, but key to  
thinking about Nigeria is the opportunities it offers you now and in the future. Nigeria  
is Africa’s largest economy, with a huge and growing population, offering a significant 
diverse market and real opportunities to businesses prepared to engage to benefit 
from them. If Lagos was a country in itself, it would be the seventh-largest economy in 
Africa. Oil and gas in Nigeria have often been the major focus of interest of businesses 
in the UK. We are asking businesses to think beyond that and look at the exciting  
sectors that are new and growing, and where the future lies, in particular: education, 
technology, agriculture, financial services, infrastructure and renewable energy. 
 
Nigeria’s historical reputation can often put people off and make them look away. 
We would ask you to reflect on what the market can offer and what Nigeria is today, 
and to look afresh at Nigeria as an opportunity for you. Nigerians constitute the  
second-largest African diaspora group in the UK. Many British-Nigerians represent the 
best of both of our countries, excelling in business, sport, the media and wider fields. 
The new Nigeria includes Nollywood, music stars who are as popular outside Nigeria  
as within their own country, and entrepreneurs who can partner with British businesses 
to realise the opportunities they see in these new and growing areas of the economy. 
Like everywhere else globally, Covid-19 has had an impact in Nigeria but Nigerians 
and particularly those working in business have shown their resilience, and we see 
Nigeria’s economy as ready to recover and to grow. 
 
The UK team in Nigeria at the British Deputy High Commission and the Department for 
International Trade team are here to help you see what Nigeria offers your business 
now, and how to navigate any challenges you may face. I hope you read this guide 
with an open mind, see what Nigeria might mean for you now, and know that we are 
here to help you realise those opportunities. 
 
I hope you find this guide useful. I very much look forward to seeing more British  
companies being successful in this market, and to you being in touch. 
 
Foreword from Ben Llewellyn-Jones OBE 
British Deputy High Commissioner, British Deputy High Commission Lagos 12



www.export.org.uk       @ioexport

Choosing a great export training partner can really help your company take off in 
the export trade! We can help develop new ideas and find ways to drive down 
costs and produce sustainable improvements in your export business. Join us today

Call: +44 (0) 1733 404 400  :  email: institute@export.org.uk

Membership  :  Training  :  Qualifications  :  Advice



Foreword from Chimwemwe Chalemera, 
Country Director, UK Government Department for  
International Trade, Nigeria  
 
With a population of more than 200 million people comprising of one of the largest 
youth populations in the world, Nigeria is a country of great potential and opportunities. 
The largest economy in Africa and a key regional player in West Africa with abundant 
natural resources, including mineral deposits, it is a potential global power economy.  
 
Nigeria is the largest oil producer in Africa and holds the largest natural gas reserves  
in Africa. Whilst the government relies heavily on revenues from the oil sector, Nigeria 
produces less than 3% of the world’s oil supply and in fact, oil constitutes less than 10% 
of the country’s GDP, with agriculture, telecommunications, technology, financial 
services and entertainment as key contributors to the economy.  
 
There are significant growth opportunities in the retail and consumer goods industry, 
property and real estate (given the increasing population and urban migration),  
infrastructure (especially in the transport sector) and healthcare. In particular, the UK  
Government Department for International Trade has a critical role to play in delivering 
the clean growth agenda and is therefore focussing efforts around the opportunities 
in clean energy generation that can help Nigeria transition away from oil and gas.    
As with any other country, there are certainly challenges in doing business with Nigeria. 
However, there is a willingness from government to improve the overall ease of doing 
business including developing market-friendly policies as a means of boosting trade 
and investment.  
 
With rich historical ties between the UK and Nigeria, a strong desire to do business with 
the UK, English as the business language and widely spoken across the country, direct 
flights to the UK and a good bilateral relationship, Nigeria is certainly open for business.  
For those looking for long-term growth and investment opportunities, Nigeria is a 
choice destination and should be ignored at your peril!   
 
 
Chimwemwe Chalemera 
Country Director, UK Government Department for International Trade (DIT) Nigeria  
https://www.gov.uk/world/organisations/department-for-international-trade-nigeria 
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COVID-19
COVID-19 has caused widespread disruption  

for businesses.  
 

For business support during the coronavirus pandemic  
go to gov.uk’s website:  

 
https://www.gov.uk/coronavirus/business-support 

 
Your business may have been impacted by the spread of  

COVID-19 if you export or deliver goods and services internationally.  
The Department for International Trade (DIT) can offer free  

export-related support, for more information see:  
 

https://www.great.gov.uk/campaigns/ 
local-export-support/  

 
These local trade teams are there to give tailored advice 

 to help you with a number of challenges as every company has 
been affected in different ways. 

 
There are a number of webinars taking place on a range of  

COVID-19 topics. To see the list of webinars taking place, visit:  
 

https://www.events.great.gov.uk/ehome/ 
trade-events-calendar/all-events/ 

 
 

Please be aware that this list is updated regularly. 



UK Department for International Trade 
  
DIT is the British Government department that helps UK-based companies 
succeed in an increasingly global economy. DIT also helps overseas  
companies bring their high-quality investment to the UK. The Department  
offers free advice and support to help businesses take advantage of  
international opportunities. From local experts in the UK to webinars and  
outward trade missions, DIT provides businesses with knowledge, advice,  
and practical support to help them grow their international sales.   
 
With headquarters in London, DIT has professional advisers around the  
UK and staff across more than 100 countries. 
  
Contact DIT 
 
Contact your local International Trade Team or Scottish Development  
International (SDI), Welsh Government (WG) or Invest Northern Ireland (INI) 
offices to find out more about the range of services available to you. 
 
You can find your nearest International Trade Team at:  
 
https://www.great.gov.uk/contact/office-finder/ 
 
General enquiry number: +44 (0) 207 215 5000 
Department for International Trade 
3 Whitehall Place 
London 
SW1A 2AW 
United Kingdom 
 
Email: enquiries@trade.gov.uk  
           DIT.Africa@fcdo.gov.uk
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Without support from UK Export Finance, White 
Light wouldn’t have been able to take on a major 
contract for a theme park in the Middle East. 
Working with their bank we were able to provide a 
government-backed guarantee. This freed up White 
Light’s working capital to take on the contract, 
which in turn boosted their revenues by over 20%. 

TO FIND OUT MORE

VISIT GREAT.GOV.UK/GET-FINANCE

AND DISCOVER THE EXPORTERS’ EDGE.

WHO MADE SURE
THE SHOW WENT ON FOR 
A THEATRE COMPANY
IN THE MIDDLE EAST?



UK Export Finance is the UK's 
export credit agency

 

. 

To check your eligibility for trade finance and insurance �isit: 
www.great.gov.uk/trade-finance

UK Export Finance is the operating name of the Export Credits Guarantee Department (ECGD)

Website: www.gov.uk/uk-export-finance
Telephone: +44 (0) 20 7271 8010
Email: customer.service@ukexportfinance.gov.uk



Simply search  

‘Doing Business Guides’  
on Google Play or via  

the App Store 

Download the App for  
Windows, Mac, iOS, or Android

Powered by



During the last ten years IMA has worked 
with the British Government's overseas 
trade and investment department, the 
Department for International Trade (DIT) 
[formerly UK Trade & Investment (UKTI)], 
and has written, designed, produced, 
launched and distributed over one  
million copies of more than 100 country-
specific print and multi-media based  
reports, guides and publications, including 
the internationally-recognised ‘Doing 
Business Guide’ series of trade publications.  
 
These are composed of market and  
industry sector-specific, multi-format print 
and digital trade reports, together with 
some of the internet’s most visited inter-
national trade websites – all of which are 
designed to advise and assist UK  
companies looking to trade with and  
invest in overseas markets. These reports 
and guides are then distributed free-of-
charge through the IMA and DIT global  
networks – over 500 distribution outlets in 
total. Further distribution takes place at 
global exhibitions, roadshows, conferences 
and trade missions, and IMA receives 
daily requests for additional copies of  
the guides from these networks and from 
businesses considering exporting.  
 
Each of IMA’s 'Doing Business Guides’ is 
produced in three formats: a full colour, 
glossy, paper-based brochure; a sup-
porting fully-interactive and updatable 
multi-media based website; and the 
website contents available as a free-of-
charge downloadable smartphone/ 
tablet app.  

The guides’ contents focus on the market 
in question, how to approach that market 
and the help and support available, and  
include informative market overviews, 
plus details of business opportunities,  
listings with website links to British and  
Foreign Government support services 
and essential private sector service-
provider profiles. 
 
Sponsoring a ‘Doing Business Guide’ 
therefore offers a unique opportunity to 
positively promote your products and  
services to high-profile business leaders, 
specific exporters, investors and effective 
business travellers who will be actively 
seeking out service providers to assist 
them in developing their business interests 
in the targeted markets. 
 
For more information on IMA  
please visit our website:  
 
www.DoingBusinessGuides.com 
 
Contact IMA 
Office address 
 
IMA Ltd. 2nd Floor, 32 Park Green 
Macclesfield SK11 7NA 
 
Email: info@ima.uk.com 
 
General enquiries switchboard 
T: +44 (0) 1298 79562 
 
Media enquiries 
Newsdesk & out of hours  
T: +44 (0) 1298 79562

About International Market Advisor (IMA) 

International Market Advisor (IMA) works with British and foreign government departments, 
Embassies, High Commissions and international Chambers of Commerce throughout 
the world. Our work helps to identify the most efficient ways for British companies to 
trade with and invest in opportunity-rich overseas markets. 
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ABOUT THIS GUIDE 
 
This guide aims to provide a route map of the way ahead, together with signposts to 
other sources of help. 
 
The main objective of this Doing Business with Nigeria Guide is to provide you  
with basic knowledge about Nigeria; an overview of its economy, business culture, 
potential opportunities and to identify the main issues associated with initial research, 
market entry, risk management and cultural and language issues. 
 
We do not pretend to provide all the answers in the guide, but novice exporters in 
particular will find it a useful starting point. Further assistance is available from the  
Department for International Trade (DIT) team in Nigeria. Full contact details are  
available in this guide. 
 
To help your business succeed in Nigeria we have carefully selected a variety of  
essential service providers as ‘Market Experts’. 
 
 

The guide is available in 4 formats: 
 

• the website: www.Nigeria.DoingBusinessGuide.co.uk     

• this full colour hard-copy brochure  

• a ‘free’ downloadable 'mobile device-friendly’ app – available from the Apple 

App Store and Google Play Store 

• PDF download/e-flipbook (available on the guide website) 
 
 
 

  Doing Business with Nigeria Guide Team: 
 

Project Director: Craig Smith 

Managing Editor: Megan Collingwood 

Sponsorship Managers: James Clowes / Cheryl Hughes 

Creative Managers: Paul King / Claire King 

Creative Consultants: Twistedgifted / www.twistedgifted.com 

Production Co-ordinator: Kitty Waldron-Draba 

Printed using materials 
from sustainable sources

‘Doing Business with Nigeria Guide’ published in the UK by International  
Market Advisor Ltd. © 2022 International Market Advisor Ltd (unless otherwise 
stated). All rights reserved. Contains public sector information licensed under 
the Open Government Licence v3.0.

www.Nigeria.DoingBusinessGuide.co.uk



NIGERIA 
 

Due to both the climatic and societal differences 
within Nigeria, three distinct geographic regions 
can be identified; these are the north (Nigerian 
Sudan), the central region and the south  
(coastland on the Gulf of Guinea). 

Lagos, Nigeria
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Visit the Website and download the free Mobile App25

  Summary 
 
Area:  
923,768 km² 
 
 
Population:    
206.14 million 
 
 
Urban population:  
52%  
 
 
Population growth rate:     
2.552% change 
 
 
Capital city:      
Abuja 
 
 
Official language:  
English 
 
 
Currency:  
Nigerian Naira (NGN) 
 
 
Nominal GDP:   
US $429.4 billion 
 
 
Real annual GDP growth: 
-1.8% 
 

 
 
GDP per capita:  
US $2,083.2 
 
 
Annual inflation rate:     
13.2% 
 
 
General government gross debt:    
35% of GDP 
 
 
Fiscal balance:  
-5.8% of GDP 
 
 
Current account balance:  
-4% of GDP/US $-17 billion 
 
 
Exports of goods to UK:   
£1,470 million 
 
 
Exports of services to UK:  
£330 million 
 
 
Imports of goods from UK:    
£1,606 million 
 
 
Imports of services from UK:    
£855 million

 Why Nigeria?

[Source – FCDO Economics Unit (December 2021), DIT Overseas Business Risk: Nigeria]
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Contact a DIT Export Adviser at: 
https://www.great.gov.uk/contact/triage/ 
location/ for a free consultation if you are  
interested in exporting to Nigeria. 
 
Contact UK Export Finance (UKEF) about 
trade finance and insurance cover for UK 
companies. You can also check the current 
UKEF cover position for Nigeria. See: 
https://www.gov.uk/guidance/country- 
cover-policy-and-indicators#nigeria.    
 
[Source – DIT, UKEF] 
 
 

  Geography 
 
Nigeria’s geography is rich in variety, especially 
between the north and the south of the 
country. The main geographical differences 
can be seen throughout the landscape and 
vegetation. In regards to Nigeria’s climate,  
this varies between being arid and having  
a humid equatorial climate. Due to both  
the climatic and societal differences within  
Nigeria, three distinct geographic regions can 
be identified; these are the north (Nigerian 
Sudan), the central region and the south 
(coastland on the Gulf of Guinea). 
 
Nigeria, or the Federal Republic of Nigeria, 
is located to the north of the equator in  
central-west Africa. The warm, tropical  
country’s coastline sits on the Gulf of Guinea 
in the eastern Atlantic Ocean. Nigeria borders 
Cameroon and Chad to the east, Benin to  
the west and Niger to the north. 
 
The population of over 200 million live within 
the 36 states, which are then grouped into  
six main geopolitical zones. These zones  
include: North Central, Northeast, Northwest, 
Southeast, South and Southwest. 

Abuja, or the Federal Capital Territory, is the 
nation’s capital city, located at the centre of 
the country. 
 
Nigeria experiences two main seasons: the 
‘rainy season’ and the ‘dry season’. In southern 
Nigeria — the most fertile part of the country 
— it is especially humid as there is a heavy 
rainfall. The north is much hotter and drier 
with savannah and grasslands covering much 
of the land.  
 
Two of Africa’s major rivers are in Nigeria – 
the Niger, which is the third-longest river in 
Africa, and the River Benue. Both rivers flow 
from the west to the east and converge at 
Lokoja, flowing south through the Niger  
Delta and into the Gulf of Guinea. 
 
A diverse range of ethnic groups can be 
found in south Nigeria, including the Yoruba, 
the Igbo-Ibibio and the Edo. The areas where 
these cultural groups tend to settle are very 
densely populated, attractive due to the 
widespread cultivation of cacao. The areas 
where soil is less fertile, such as the Cross 
River, are extremely sparsely populated. The 
south produces many of Nigeria’s key  
resources, predominantly from agriculture,  
as well as other natural resources, thus   
contributing significantly to the country’s 
economy. More industrial resources are also 
produced throughout the south of the country, 
which is home to the majority of industrial 
hubs and crude oil production. 
 
Nigeria’s ‘middle belt’ region is predominantly 
made up of infertile soil and the climate is less 
hospitatible for agriculture. For this reason, it is 
less developed than its northern and south-
ern counterparts and is also more sparsely 
populated. More than a quarter of Nigeria’s 
land makes up the central region, whereas it  
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is inhabited by less than 20% of the population 
of Nigeria. There are, however, some areas of 
greater population density, such as Jos 
Plateau. 
 
Economic changes began to develop during 
the early 20th Century, as Nigerian Sudan in 
the north became connected to the country’s 
coastal ports through railroads. The region 
previously traded across the Sahara to  
other countries within North Africa, the 
Mediterranean and the Middle East. This  
development increased significantly after 
1975 when a full administrative reorganisation 
occurred as the central region, home to 
seven of the then 19 states, became  
increasingly important. 
 
The north is home to several cultures,  
including the Fulani and Hausa cultures that 
are predominant in the region. The former 
are nomadic cattle herders and the latter are 
cultivators. Other cultures include the Kanuri 
people in the state of Borno. 
 
The Sokoto and Kano-Katsina regions are 
the most densely populated regions in the 
extreme north of Nigeria, although the 
Katsina area has relatively low soil quality  
and therefore struggles to sustain its large 
population. 
 
[Source – DIT] 
 
 

  Government 
 
Nigeria operates an American-style Executive 
Presidential system of government. This was 
first introduced in 1979 and was reintroduced 
amidst the return to civilian rule in 1999. The 
February 1999 general elections represented 
the return to a multiparty democracy after 15 
years of military rule.  
 
 



Nigeria’s current president, Muhammadu 
Buhari, took office in May 2015, in an election 
that marked the first time an incumbent  
president in Nigeria had been defeated. The 
reaction to the result of the election was  
immediate, peaceful acceptance, which was 
important for both Nigerian and wider African 
democracy. Tackling corruption, strengthening 
the economy, and improving the country’s 
security represent some of the main priorities 
of the current Nigerian Government. These 
goals are long term and present a number  
of challenges; however, some progress has 
already been made. 
 
The most recent Presidential and National  
Assembly elections took place in February 
2019 and were followed by State Governor 
and State Assembly elections in March.  
President Buhari was re-elected over his  
closest rival, Atiku Abubakar. 
 
[Source – DIT Overseas Business Risk: Nigeria] 
 
 

  Business and human rights 
 
Nigeria’s democratic framework guarantees 
human rights within its constitution. There is a 
strong civil society and independent judiciary. 
 
Child labour 
Within Nigeria, there are inconsistent child 
labour laws, with varying minimum ages.  
Article 59 of the Labour Act of 1974 is in force 
in all 36 Nigerian states, and determines that 
12 is the minimum legal age of employment, 
although it does allow children of any age  
to undertake light work alongside family 
members in agriculture, horticulture and  
domestic services.  
 
In 2003, the Child Rights Act (CRA) was 
adopted in Nigeria. This Act meant that  
principles of the UN Convention on the 
Rights of the Child were incorporated into 
Nigerian Law. This provides a framework to 

ensure violence, abuse and exploitation of 
children is prevented or dealt with appropriately. 
This law is not yet universal and for it to  
become law in a territory, it must be ratified  
by each individual state within it. 
 
Children who are 17 and under are not  
allowed to work under the CRA rules, except 
for some light work for family members.  
Article 59 of the Labour Act only applies these 
restrictions to children under 12. As a result, it 
is difficult to know what minimum ages apply 
to different types of work across the country. 
As a result, children are at risk of being made 
to work in dangerous settings, such as in  
industrial undertakings, underground, with 
machines, and in domestic service. 
 
Modern slavery 
Nigeria is one of the top three countries of 
origin for modern slavery victims in the UK. 
President Buhari is attempting to prevent  
vulnerable individuals from becoming  
victims of human trafficking by embarking  
on a crackdown on human trafficking that  
is supported by the UK. In 2015, Nigeria 
adopted the Trafficking in Persons (Prohibition), 
Enforcement and Administration Act. 
 
LGBT persons 
Nigeria’s Same-Sex Marriage Bill was passed 
in 2013 by a House of Representatives vote. 
This bill prohibits gay marriage as well as 
same-sex public displays of affection.  
Same-sex relationships are punishable by up 
to 14 years in prison. Those who associate 
with LGBT community members, or help 
same-sex couples get married or pursue their 
lifestyle can also be punished. Any association 
with gay identity, such as privately gathering 
with gay people or the promotion of LGBT 
rights are also criminalised. 
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Rights of Association (trade unions) 
Nigeria’s constitution protects workers’  
rights to form or belong to trade unions and  
guarantees the rights of free assembly and 
association. There are, however, a number  
of statutory laws that restrict workers rights  
to associate or disassociate with labour  
organisations.  
 
[Source – DIT Overseas Business Risk: Nigeria] 
 
 

  Economic overview 
 
Nigeria is the most populous country in 
Africa, home to over 200 million people. By 
2050, that figure is expected to reach over 
400 million. In Nigeria, 2 million people enter 
the job market each year and the population 
is young, with 62% aged 24 or under.     
 
Extreme inequality, poor infrastructure, a fragile 
business environment, high corruption,  
a fast-growing population and significant 
economic disparities between the north and 
the south of the country are key characteristics 
of the Nigerian economy. The bulk of Nigeria’s 
Government and most of its foreign  
exchange earnings comes from oil. 
 
In 2016, Nigeria experienced a full year of  
recession; its first in 25 years. Oil production 
in the country was hampered by militant 
attacks in the Niger Delta, as well as vandalism, 
and oil prices reached a 13-year low. Real 
GDP decreased by 1.5%. In 2017, the country 
began to recover weakly, with low but  
positive growth occurring for two quarters, 
and inflation moderating to 16%. The FCDO 
recorded an overall positive growth of 1.9% 
for the country in 2019. The infrastructure 
deficit for Nigeria is large; approximately 
4,000 MW of electricity is produced per  
day (not all of which is transmitted) and the 
privatised energy sector is burdened by debts, 
theft and leakages. The country has a Power 

Sector Recovery Plan in order to address 
these investment barriers. 
 
Nigeria’s debt position is concerning. The 
‘Economic Recovery and Growth Plan’ was 
an initiative that ran from 2017 to 2020 which  
was designed to kick-start Nigerian economic 
growth and ensure macroeconomic  
stability by encouraging faster infrastructure  
development, enhancing agricultural  
production and food security and finalising 
power sector reform.  
 
In 2020, Nigeria ranked 131st out of 190  
countries in the World Bank’s Ease of Doing 
Business Index (the UK ranks 8th): 
https://www.doingbusiness.org/en/data/ 
exploreeconomies/nigeria.  
 
Contact a DIT Export Adviser at: 
https://www.great.gov.uk/contact/triage/ 
location/ for a free consultation if you are 
interested in exporting to Nigeria. 
 
Contact UK Export Finance (UKEF) about 
trade finance and insurance cover for UK 
companies. You can also check the current 
UKEF cover position for Nigeria. See: 
https://www.gov.uk/guidance/country-cover-
policy-and-indicators#nigeria.   
 
[Source – DIT Overseas Business Risk: Nigeria, DIT, 
UKEF] 
 
Economic growth in Nigeria 
The Nigerian economy grew by 1.9% in 2018, 
and 2.3% in 2019. This continued growth 
should lead to increased spending powers 
within the Nigerian population. UK exporters 
can benefit from this increase in disposable 
income.  
 
The Nigerian Government had implemented 
an Economic Growth and Recovery Plan, 
outlining 60 different initiatives within sectors 
including agriculture, energy and social  
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investment. The three-year plan aimed to tap 
into Nigeria’s growth potential and diversify 
the economy which is currently heavily reliant 
on imports and gas exportation. The plan, that 
ended in 2020, is also intended as a blueprint 
for future generations and programmes  
in order to achieve sustained economic  
development, economic security and lift  
a significant number of Nigerians out of 
poverty. This, in turn, will create opportunities 
within increased public-private partnerships 
as the government alone cannot guarantee 
such economic growth. In line with the  
objectives of the EGRP, the government is 
collaborating closely with businesses and 
corporations within individual sectors to  
drive growth. 
 
In 2021, total exports of goods and services 
from the UK to Nigeria were recorded at over 
£2.4 billion. 
 
[Source – DIT, Nigerian Investment Promotion 
Commission]  
 
Free trade agreements 
The UK has left the EU, and the transition  
period after Brexit came to an end after 2020. 
Since 21st January 2021, the UK does not have 
a trade agreement with Nigeria, although this 
is to be addressed. 
 
Nigeria is a member of the African Continental 
Free Trade Area (AfCTA), signing the agree-
ment in 2019. This is a free trade agreement 
between 54 African Nations that aims to  
remove tariffs on 90% of goods. 
 
[Source – gov.uk, Nigerian Office for Trade  
Negotiations] 
 
World rankings 
In addition: 
 
• In Transparency International's latest 2021 

Corruption Perceptions Index (announced 
January 2022), Nigeria is ranked 154th out 

of 180 countries (the UK ranks 11th): https: 
//www.transparency.org/en/countries/ 
nigeria  

 
• Nigeria ranks 131st out of 190 countries in 

the World Bank’s 2020 Ease of Doing 
Business Index (the UK ranks 8th): 
https://www.doingbusiness.org/ 
en/data/exploreeconomies/nigeria 

 
• The World Economic Forum’s Global 

Competitiveness Report 2019 ranks 
Nigeria 116th out of 141 (the UK ranks 9th): 
http://reports.weforum.org/global- 
competitiveness-report-2019/economy-
profiles/#economy=NGA 

 
• Nigeria ranks 124th out of 178 countries in 

the Heritage Foundation’s 2022 Index of 
Economic Freedom (the UK ranks 24th): 
https://www.heritage.org/index/country/ 
nigeria  

 
 

  Trade between UK and Nigeria 
 
Industries exporting out of Nigeria 
In 2021, the UK exported £1,606 million 
worth of goods into Nigeria and £1,470  
million worth of goods were exported from 
Nigeria into the UK. 
 
The top 10 industries exporting out of Nigeria 
in 2020, were: 
 
• mineral fuels including oil 
 
• ships, boats 
 
• oil seeds 
 
• cocoa 
 
• fertilisers 
 
• aircraft, spacecraft 
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• fruits, nuts 
 
• tobacco, manufactured substitutes 
 
• raw hides, skins (not fur skins), leather 
 
• machinery including computers 
 
You can read more about what Nigeria  
exports at World’s Top Exports: http://www. 
worldstopexports.com/nigerias-top-10- 
exports/. The International Trade Centre (ITC) 
ranks the value of Nigeria’s top services  
exports: http://www.intracen.org/.  
 
[Source – World’s Top Exports] 
 
Incentives for UK businesses exporting  
to Nigeria 
Incentives for UK businesses exporting to 
Nigeria include: 
 
• long and historic relationship with the UK, 

creating cultural and business practice 
similarities 

 
• UK goods are already extremely well 

known in Nigeria and are in high demand 
(especially luxury products) 

 
• good flight connections and minimal 

time difference  
 
• Nigeria is Africa’s most populous country, 

with a growing middle class 
 
These benefits make Nigeria a good place to 
test your product in a new market.  
 
[Source – DIT Overseas Business Risk: Nigeria] 

Strengths of the Nigerian market 
Strengths of the Nigerian market include: 
 
• total exports of goods and services from 

the UK to Nigeria were recorded at over 
£2.4 billion in 2021 

 
• attracting investment is one of the  

Nigerian Government’s top priorities and 
therefore progress in this area is expected 
to continue 

 
• Nigeria is the biggest economy in Africa 

with a nominal GDP of US $429.4 billion 
 
• the country’s strategic location as an 

economic hub for West Africa 
 
[Source – DIT Overseas Business Risk: Nigeria]
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Global experience, local expertise. 
That’s our advantage. 
 
Founded by two industry professionals who together  
have over 60years’ security management experience, the 
UK based company Mantra Operations Solutions Limited,  
together with its Nigeria based sister company Mantra 
Protection Solutions Limited, is widely recognised as a  
dynamic, powerful force in the world of security provision.  
 
Our inherent understanding of security risk management within the 
demanding, highly charged Nigerian business environment has made 
us uniquely qualified to work with leading commercial operations. 
 
Whilst we have longstanding relationships with several Clients  
involved in the Oil and Gas sector, our specialist Maritime, Aviation 
and Security Consultancy services are significantly extending our 
reach and reputation across other major industries, such as Finance, 
Construction, Hospitality and Retail.

mantraoperations.com



 
There are many aspects to consider when choosing a security 
provider. However, we believe that we are in the unique position  
of being able to offer the perfect combination of both  ‘global  
experience’ and ‘local expertise’ to help each of our Clients with 
their specific security needs. 
 
Our Senior Management Team has many years global security  
experience, gained across several different industries, including  
Oil and Gas, Maritime, Aviation, Transportation and Logistics. 
 
Many security companies may boast of their own global experience. 
However, we believe that what truly makes us stand out from the 
competition is our ‘local expertise’ in the Nigerian business market. 
 
We have a trusted network of local contacts built up over many 
years, which means that we are able to question, validate and prove 
or disprove any piece of security intelligence that we receive. Our 
Clients know that they can trust us to provide them with accurate 
and timely security advice and recommendations, regardless of the 
situation. 
 

mantraoperations.com



 
With offices in Lagos, Abuja, Port Harcourt, Benin City, Uyo and  
London, our security solutions include armed escort services,  
security consultancy, maritime security, aviation security, risk  
analysis, manned guarding, VIP protection, technical security,  
alarm monitoring and private investigations. 
 
Few environments present business operations with such complex 
and challenging security demands as that of Nigeria. We have the 
expertise and resources to meet them. 
 
So, if you are considering expanding your business into Nigeria, but 
are concerned about the security situation there, please get in touch 
with us. We are happy to help. 
 
To discuss your security requirements, please email us at 
info@mantraoperations.com 
 

mantraoperations.com



mantraoperations.com

Case study: The importance of tailoring 
Journey Management Plans to each Client. 
 
Without doubt, Nigeria can be a challenging place to do 
business, especially for companies that are considering  
entering the Nigerian market for the first time. 
 
One of the major considerations for any company intending to work 
in Nigeria is the need to ensure the safe and secure transportation 
of its employees throughout the country. This includes arrival at the 
international airports, through to travelling by road to hotels, offices 
and residential accommodation and knowing that people are kept 
safe at all times during their stay. 
 
Each geographical region within Nigeria presents its own unique set 
of challenges. The North East is known as the highest threat area for 
acts of terrorism by groups such as Boko Haram and the Islamic 
State of West Africa. The Niger Delta has a high threat of kidnapping, 
robberies and assault. Whilst the main urban conurbations such as 
Lagos and Abuja experience a significant number of road vehicle  
accidents that pose a serious threat to travellers. 
 
These geographical differences reiterate the need to plan in advance 
by carrying out threat assessments to determine the appropriate 
level of security required for each Client. 
 
When it comes to personal safety and security, it is worth investing 
in a professional security company that can carry out these threat 
assessments and provide bespoke security services tailored to the 
exact needs of each Client. 
 
 



We have a proven track record of working with each of our Clients. 
We provide a full range of Journey Management services, which  
include offering ‘meet and greet’ services at the airport, transferring 
employees safely to their hotel or office location and also providing 
recommendations on safe places to stay. This way we are able to 
offer each of our Clients the reassurance and protection they need 
when travelling in Nigeria. 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following Client testimonials demonstrate our proven track 
record in security provision: 
 
Bulwark Intelligence Solutions used our personal protection  
services to safely transport an international film crew that filmed  
a documentary in North East Nigeria, which is a high threat area: 
 

“We have used Mantra’s security services for many projects  
including transporting an international film crew across a very 
challenging location. We have always found them to be extremely 
knowledgeable about what is needed to help secure our Clients 
and they fully understand our business needs.” 

 
 
 

mantraoperations.com



mantraoperations.com

Eland Oil and Gas Company use our armed escort services on a daily 
basis to move their employees throughout the Niger Delta: 
 

“Mantra is a highly professional security organisation with skilled, 
selfdriven and experienced personnel who are conversant with 
the Nigerian Security milieu. They have managed our inhouse  
security requirements efficiently and have demonstrated proficiency 
in the delivery of our overland Journey Management system.” 

 
Business Travel Management Limited (a member of the GHI Assets 
Group) has for several years used our bespoke Journey Management 
services to provide meet and greet services to Company Executives at 
the airport and transfer them safely to their hotel and office locations. 
Business Travel Management Limited operates as CWT Nigeria: 
 

“Mantra has proven to be a trusted partner in providing Journey 
Management support for our Clients. Their services are utilised to 
support both those coming into Nigeria and Clients travelling across 
different Nigerian States. They have exceptional attention to detail 
and provide excellent data support, prompt updates and feedback, 
ensuring our Clients feel safe and secure at all times. Mantra  
offers us a onestopshop for all our security requirements.” 

 

Please get in touch. Safeguarding your 
business is our business. 
 
Commercial success is often dependent on knowing who 
to do business with, and crucially, who to trust. 
 
If you are considering entering the Nigerian business market, 
please contact us to discuss your security requirements: 
info@mantraoperations.com 
 



NIGERIA 
 

‘GREAT’, a UK Government campaign, has  
tailored support and advice for UK businesses  
on how to start exporting or increase the amount 
of goods and services they sell overseas. 

Benin City
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Do you 
know your 
tax health 
status?

Connect with us

ng.Andersen.com

© 2021 Andersen Tax LLC and Andersen Tax LP. All Rights Reserved. Andersen Tax LP, is a Nigerian member 昀rm of Andersen Global, a Swiss verein comprised of 
legally separate, independent member 昀rms located throughout the world providing services under their own name or the brand “Andersen,” “Andersen Tax,” “Andersen 
Tax & Legal,” or “Andersen Legal.” 



 Help available for you 
 
 

  Support from the UK Department for  
    International Trade (DIT) 
 
The UK Department for International Trade 
(DIT) provides tailored support packages for 
companies who are:  
 
• first-time exporters (FTEs) 
 
• small and medium-sized enterprises 

(SMEs) 
 
• medium-sized businesses (MSBs) 
 
Business opportunities 
‘GREAT’, a UK Government campaign, has  
tailored support and advice for UK businesses 
on how to start exporting or increase the 
amount of goods and services they sell over-
seas. For more information see their website 
at: https://www.great.gov.uk/international/.  
 
You can: 
 
• read guidance for new, occasional and 

frequent exporters 
 
• find out about services offered by ‘GREAT’ 

partners 
 
• use the selling online overseas tool at: 

https://www.great.gov.uk/selling-online- 
overseas/ to find the best marketplaces to 
showcase your products online 

 
• you can take advantage of special deals 

negotiated by the government for UK 
businesses, and find out more about  
the UK Government’s E-Exporting  

 
 
 

Programme, at: https://www.gov.uk/ 
guidance/selling-online-overseas-with-
the-digital-exporting-programme 

 
• apply at: https://www.great.gov.uk/export 

-opportunities/ for overseas export  
opportunities for your products or services 

 
• create a business profile at: 

https://www.great.gov.uk/find-a-buyer/, 
which will allow you to promote your 
products and services to international 
buyers 

 
• search for events, trade fairs, missions 

and webinars relevant to your sector or 
overseas markets, at: https://www.events. 
great.gov.uk/ehome/index.php?eventid 
=200183029& 

 
• see upcoming DIT international ministerial 

visits, at: https://www.events.great.gov.uk/ 
ehome/index.php?eventid=200183333& 

 
• apply for a tradeshow access grant at: 

https://www.gov.uk/guidance/ 
tradeshow-access-programme to attend 
an overseas event 

 
• contact a trade adviser in your area, at: 

https://www.great.gov.uk/contact/office-
finder/ 

 
Getting local market help to sell overseas 
DIT has trade specialists who can help you 
commission services from local experts  
overseas. This includes: 
 
• country and sector advice 
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• local market research 
 
• support during overseas visits 
 
• identification of possible business  

partners 
 
• preparation for exhibitions and events 
 
To find out more about commissioning any 
of these services, contact a DIT Trade Adviser 
in your region at: https://www.great.gov.uk/ 
contact/triage/location/ for a free  
consultation, or see further details at: 
https://www.gov.uk/government/ 
organisations/department-for- 
international-trade/about-our-services.   
 
In-market support 
If you already trade internationally and have 
decided that Nigeria is part of your business 
strategy, you are advised to contact DIT at the 
British High Commission Abuja prior to your 
visit to discuss your objectives and what help 
you may need. See: https://www.gov.uk/ 
world/organisations/british-high-commission 
-abuja#contact-us.  
 
They can provide a range of Nigeria-specific 
services for you, including the provision of 
market information, validated lists of 
agents/potential partners, key market players 
or potential customers; establishing interest 
from such contacts; and arranging in-market 
appointments. In addition, they can also  
organise events for you to meet contacts in 
Nigeria, or to promote your company and 
your products/services. 
 
For further information about DIT services, 
see: https://www.gov.uk/government/ 
organisations/department-for-international-
trade/about-our-services.  
 
[Source – DIT, gov.uk] 
 

  Support from the Institute of Export & 
    International Trade (IOE&IT) 
 
Raising the profile of international trade  
qualifications and experienced members is 
only part of how IOE&IT membership is  
essential for any individual or business 
involved with global trade. 
 
Importantly, the IOE&IT also offer access to a 
unique range of benefits and services specific 
to international trade:  
 
• Help with any export issues you come 

across. Our team of experts can help with 
questions on documentation, export 
controls, the UK Bribery Act, customs  
and VAT procedures, regulatory and 
compliance issues, insurance issues,  
payment terms, transport and logistics. 
Members get free access to our experts 
via a technical helpline. See: 
https://www.export.org.uk/page/ 
International_Trade_Helpline. 

 
• A voice for your ideas and concerns. We 

represent your point of view and feed 
back to government, HMRC and other  
influencing bodies on issues that impact 
you, plus participate in Institute responses 
to central government with regard to 
proposed legislative changes. 

 
• A complete range of international trade 

qualifications – for those that have no  
experience, up to those who wish to 
qualify themselves to take a business 
degree. The Institute's qualifications are 
widely recognised as providing both 
employers and employees with the  
necessary international business practice 
linked to satisfying career planning and 
development. See: https://www.export. 
org.uk/page/qualifications. 
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• A range of short courses giving you the 
skills and expertise you need to gain a 
competitive advantage in the challenging 
and complex world of export, import 
and international trade. See: 
https://www.export.org.uk/page/training. 

 
• An extensive events programme to help 

you share information and connect at 
every level in the international trade  
community, whether it is sector-specific 
or regional. See: https://www.export.org. 
uk/events/event_list.asp. 

 
• Inclusion in surveys to research the  

attitudes and changes to world trade. 
 
For more information on how the IOE&IT  
can help you, or on becoming a member, 
contact the IOE&IT at: https://www.export. 
org.uk/page/about. 
 
Open to Export 
Open to Export is the IOE&IT’s free online  
advice service for UK companies looking to 
grow internationally. It offers free information 
and support on anything to do with exporting 
and hosts online discussions via its forum, 
webinars and social media, where businesses 
can ask any export question and learn from 
each other. 
 
Open to Export can be accessed at: 
http://opentoexport.com/. 
 
[Source – Institute of Export & International Trade]



When you want a bank that has a deep understanding 
of doing business in Africa and a substan琀al presence 

within the con琀nent’s markets, talk to us. 
Zenith Bank (UK) Limited is the UK subsidiary of Zenith Bank Plc. Licensed in March 
2007, Zenith Bank (UK) was the 昀rst Nigerian bank to be authorised by the UK regulator 
in 25 years.

In October 2015 Zenith Bank (UK) were the 昀rst Nigerian Bank to be granted Branch 
License status by the Dubai Financial Services Authority (DFSA) and now has an o�ce 
within the Dubai Interna琀onal Financial Centre. This enables us to provide a gateway 
for Trade and Investment between Sub-Saharan Africa and Asia.  

Zenith Bank (UK) o昀ers an array of products and services to meet your banking 
requirements, in addi琀on to having the ability to develop bespoke solu琀ons tailored 
to your speci昀c needs. 

Zenith Bank (UK) provides clients with solu琀ons and services to assist with business 
opportuni琀es rela琀ng to Trade and Investment 昀ows between Africa and the rest of 
the world, with the main focus on regions with established Zenith Group presence. 

Products o昀ered include: 

• Lending and Financing Solu琀ons • Escrow services 

• Treasury Solu琀ons  • Corporate Banking services

• Payment Solu琀ons  • Correspondent Banking Services 

• Mul琀 Currency Corporate Accounts • Transac琀onal Advisory

• Trade Solu琀ons   • Wealth Management Products  
      and Services 

“To customers within Africa, Zenith 
Bank (UK) provides a gateway to 

the rest of the world. To customers 
outside the con琀nent, Zenith Bank 
(UK) acts as a gateway to Africa.” 

Zenith Bank (UK) Limited is authorised by the Pruden琀al Regula琀on Authority and regulated by the Financial Conduct 
Authority and the Pruden琀al Regula琀on Authority



Our Key Strengths 

People 

The team at Zenith Bank (UK) is com-
prised of sta昀 who have both interna-
琀onal and local market exper琀se, with 
customer focus at the heart of our values, 
we always aim to o昀er excep琀onal ser-
vice to our customers. 

Technology 

Zenith Bank (UK) uses robust banking so昀-
ware and can also o昀er internet based client 
portals to enable our clients to bank with 
ease. The Bank is also equipped with systems 
that can be customised to accommodate a 
wide range of bespoke client requirements. 

Service 

Zenith Bank (UK) prides itself on its 
excellent service delivery culture with 
昀exibility to meet client needs. Our rela-
琀onship managers work closely with our 
customers to understand their business 
and enable us to o昀er a personalised 
service. Our Trade 昀nance team ensure 
prompt document checks and payment 
within 2 days of receiving compliant 
documenta琀on.

Zenith Bank (UK) Limited is authorised by the Pruden琀al Regula琀on Authority and regulated by the Financial Conduct 
Authority and the Pruden琀al Regula琀on Authority



Facilita琀ng business with Africa 
Zenith Bank (UK) provides its customers with niche exper琀se and an excep琀onal service, 
whilst ac琀ng as the interna琀onal hub for the Zenith Bank Group and its customers. 

The team at Zenith Bank (UK) is comprised of sta昀 who have both interna琀onal and 
local market exper琀se, with customer focus at the heart of our values, we always aim 
to o昀er excep琀onal service to our customers. 

Underpinning the Bank’s opera琀ons are its 6 core values:

Customer Focus    People (one team)

Commercial	 	 	 	 Proac琀ve

Professional    Integrity

With these values at the heart of the way we operate, you can be sure that the services 
received from the Bank will be of a high standard.

Zenith Bank UK provides clients with solu琀ons and services to assist with business 
opportuni琀es rela琀ng to Trade and Investment 昀ows between Africa and the rest of 
the world, with the main focus on regions with established Zenith Group presence.

Zenith Bank (UK) o昀ers an extensive range of Account Services, Trade Finance, Lending, 
Payments and Treasury products and services to African and Interna琀onal corporates 
and banks based in the UK and globally, trading with and inves琀ng in West African 
countries. The Bank also par琀cipates in Trade and Project 昀nancing. 

Zenith Bank (UK) is accredited Silver by Investors in People, this standard de昀nes what 
it takes to lead, support and manage people for sustainable results.

Zenith Bank (UK) strive to be the best in the business, and are pleased to have been 
recognised by the GTR 2020 Leaders in Trade awards as the Best Trade Finance Bank 
in West Africa 

Zenith Bank (UK) Limited is authorised by the Pruden琀al Regula琀on Authority and regulated by the Financial Conduct 
Authority and the Pruden琀al Regula琀on Authority



Trade Finance is at the core of our business o昀ering

At the heart of Zenith UK’s opera琀on is the Trade Finance business. As a customer you 
can bene昀t from the exper琀se of our experienced Trade specialists based in the UK 
with speci昀c knowledge of Nigeria, Ghana and other West African countries. 

From tradi琀onal trade products to bespoke 昀nance solu琀ons, Zenith Bank UK can assist 
with your import and export requirements. When working with Zenith Bank UK you 
can be con昀dent that you will receive an excellent personal service and your trade 
transac琀ons will be executed in an e�cient and 琀mely manner. 

Sta昀ed with highly experienced personnel the team handles large volumes of import 
and export Le琀ers of Credit origina琀ng from Zenith Bank Plc and other correspondent 
banks in Nigeria and Ghana. 

The business prides itself on the rapid turnaround of incoming Le琀ers of Credit and 
the prompt handling and payment of shipping documents providing a responsive and 
courteous service to bene昀ciaries.

Zenith UK enjoys its own correspondent rela琀onships with leading Interna琀onal Banks 
and can call on them to support transac琀ons when required.

The Bank’s expor琀ng and contrac琀ng clients requiring contract guarantees will 昀nd 
assistance and exper琀se in depth, to ensure tender, performance and advance payment 
bonds are correctly worded and promptly issued.

Our Trade Finance team is available to provide advice and guidance on all aspects of 
Le琀ers of Credit and Guarantees as well as speci昀c informa琀on on trading with Nigeria.

Zenith UK also has a branch in Dubai which o昀ers a document checking service to our 
Dubai Bene昀ciaries where they have received Le琀ers of Credit advised through Zenith 
Bank.  Documents may be presented at our counter in Dubai, where we endeavour to 
check them within 48 hours.  

Bene昀ts of this will include quick turnaround of documents, discrepancies noted will 
be advised immediately to Bene昀ciary, compliant documents forwarded to the issuing 
bank to enable release of goods thus avoiding demurrage.

Zenith Bank (UK) Limited is authorised by the Pruden琀al Regula琀on Authority and regulated by the Financial Conduct 
Authority and the Pruden琀al Regula琀on Authority

ZENITH BANK (UK) LIMITED
39 Cornhill, London, EC3V 3ND

+44 (0)20 7105 3950
info@zenith-bank.co.uk
www.zenith-bank.co.uk



NIGERIA 
 

Nigeria is a predominantly cash economy,  
but the use of debit and credit cards is growing, 
mainly in the big cities. If you are planning on 
using cash when you visit the country, ensure 
that you bring enough foreign currency to  
cover costs. 

African city market 
streets (Balogun) in 
front of Central 
Mosque.
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 Getting here and advice about your stay 
 
 

  Entry requirements 
 
Entry rules in response to coronavirus 
(COVID-19) 
Due to COVID-19, Nigeria’s entry requirements 
are constantly being changed and updated in 
order to be in line with the country's guidelines 
during the pandemic. For more information, 
see guidance from the FCDO at: https:// 
www.gov.uk/foreign-travel-advice/nigeria/ 
entry-requirements, for up-to-date guidelines 
for entering Nigeria.    
   
Visas 
Ensure you have a valid visa before travelling 
to Nigeria 
 
If you are a business traveller you may be  
eligible to apply for a visa on arrival. You  
must make applications in advance and  
obtain a pre-approval letter from the Nigerian  
Immigration Service (NIS). Advice and  
guidance on how to apply for a visa on  
arrival is available via the INS website, at: 
https://www.immigration.gov.ng/index. 
php?id=91.  
 
If you are a holder of a valid Nigerian  
residence permit (CERPAC or Green Card) 
then you will not need a visa in order to enter 
the country.  
 
For additional information on entry  
requirements, you should contact the  
Nigerian High Commission in London: 
http://www.nigeriahc.org.uk/. 
 
Passport validity 
Ensure that your passport is valid for a  
minimum of six months from your date  
of entry into Nigeria.  

 
 
 
UK Emergency Travel Documents 
UK ETDs are valid for entry, airside transit and 
exit from Nigeria if they are endorsed with the 
appropriate visa. 
 
Yellow fever certificate requirements 
See whether you will need a yellow fever  
certificate before travelling to Nigeria, by  
visiting the National Travel Health Network 
and Centre’s TravelHealthPro website at: 
https://travelhealthpro.org.uk/country/165/ 
nigeria#Vaccine_recommendations. 
 
[Source – FCDO Foreign travel advice: Nigeria, 
gov.uk] 
 
 

  Money 
 
Nigeria is a predominantly cash economy, 
but the use of debit and credit cards is  
growing, mainly in the big cities. If you are 
planning on using cash when you visit the 
country, ensure that you bring enough foreign 
currency to cover costs. It is illegal to change 
money on the street in Nigeria and travellers’ 
cheques are hard to cash. Credit card fraud is 
common, so be cautious if you are using 
your card. Take advice from your card issuer 
before travelling to Nigeria if you are planning 
to use your credit or debit card in the country.  
 
[Source – FCDO Foreign travel advice: Nigeria, 
gov.uk] 
 
 

  Local laws and customs 
 
In general, homosexuality is considered to  
be unacceptable in Nigeria. The ‘Same Sex 
Marriage Prohibition Bill’ states that long 
prison sentences can be given to those  

Visit the Website and download the free Mobile App51
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entering into same-sex marriages; witnessing, 
aiding or abetting same-sex marriage; operat-
ing and supporting any gay clubs, societies or 
organisations and engaging in public displays 
of affection in same-sex relationships. For 
more information, check the UK Government’s 
information and advice page for the LGBT  
before you travel, at: https://www.gov.uk/ 
guidance/lesbian-gay-bisexual-and- 
transgender-foreign-travel-advice .  
 
Possessing, using and trafficking illegal drugs 
in Nigeria is regarded as a serious criminal  
offence. The punishments include lengthy 
prison sentences and heavy fines.   
 
Importing beer, mineral water, soft drinks, 
sparkling wine, fruits and vegetables, cereals, 
eggs, textile fabrics, jewellery and precious 
metals into Nigeria is illegal. You cannot  
export pieces of African art, specifically  
antiques, without written authorisation from 
the Department of Antiquities. Contact the 
Nigerian High Commission in London for 
more information about customs  
requirements at: http://www.nigeriahc. 
org.uk/.  
 
Nigeria is home to the largest Muslim  
population in Sub-Saharan Africa. You should 
ensure that you dress modestly, especially in 
the north or when visiting religious sites. Find 
advice about travelling during Ramadan at: 
https://www.gov.uk/guidance/travelling- 
during-ramadan.  
 
Taking photographs of government buildings, 
military buildings or airports may lead to  
arrest. 
 
[Source – FCDO Foreign travel advice: Nigeria, 
gov.uk] 

  Safety and security 
 
Local travel 
There were violent clashes in Nigeria recently, 
ahead of the gubernatorial elections on 10th 
October 2020, which occurred in Ondo 
state. During this period public gatherings and 
demonstrations took place at short notice 
and turned violent. Avoid rallies, public  
gatherings and demonstrations, and ensure 
you monitor local media. You can also find 
updates from the British High Commission 
Abuja on Twitter: https://twitter.com/ 
UKinNigeria. 
 
Jamaal al Ansar al Muslimeen fi Bilad al 
Sudan, otherwise known as Ansaru, is an  
Al Qaeda-linked terrorist group that claims  
to have killed at least six people, kidnapped 
dozens, and destroyed multiple vehicles  
during an ambush along the Kaduna-Zaria 
highway in Kaduna State. Avoid regular travel 
or movement patterns and only travel during 
daylight hours. See the UK Government’s  
advice on terrorism at: https://www.gov.uk/ 
foreign-travel-advice/nigeria/terrorism.  
 
The Islamic Movement of Nigeria (IMN) has 
protested regularly in central Abuja and other 
cities since January 2018. The protests have 
the potential to turn violent, especially in 
Abuja. On 21st January 2020, local media  
reported that there had been a fatality after 
police fired gunshots and tear gas in order to 
disperse the protesters. As tensions remain 
high, you should monitor local media, avoid 
any demonstrations or large gatherings, and 
follow any instructions given by local police 
and security forces.  
 
Throughout Nigeria, inter-communal violence 
does occur, particularly in the central belt 
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states. Ensure you are alert to local govern-
ment announcements and media reporting, 
and make sure you seek advice before  
travelling to areas that are affected by such  
violence. Recently, violent clashes between 
farming and pastoralist communities have 
been increasingly common, with certain rural 
communities experiencing many deaths. 
 
Political rallies, protests and violent demon-
strations can occur with little notice through-
out the country. Anti-Western demonstrations 
can sometimes be triggered by international 
news events. There is also potential for  
increased tension on Fridays. Ensure that  
you keep informed of developments and  
do not try and make your own way through  
a threatening or intimidating situation; turn 
around and move to safety.  
 
In October 2020, Nigeria witnessed a series 
of mass protests that occurred in several 
major cities due to the police brutality  
within the country. The protests called for  
the disbanding of the Special Anti-Robbery 
Squad (SARS) who are known to have carried 
out a large number of abuses of power. The  
protestors created a large amount of support 
on social media, with many other countries 
around the world staging their own protests 
within their major cities. On the 11th October, 
the protestors were triumphant as the  
Nigerian Police Force disbanded the SARS. 
 
When working in Nigeria, make sure you  
follow your employers local security guide-
lines. It is strongly advised that you take  
professional security advice, please see  
page 137 to view the contact details for our  
Security/Risk Management Services expert, 
Mantra Operations Solutions Ltd. 
 
Always be vigilant and review any security 
measures at regular intervals. Inform other 
people of your travel plans, and switch up any 
routines. Ensure that any accommodation you 
stay in is secure and consider pre-deployment 
training or travelling under close-protection.  
 

Take local advice on areas to avoid and  
always be vigilant. Take extra care when  
visiting crowded public places or attending 
events which attract large crowds as criminals 
often use these situations as cover for robbery 
and theft.  
 
Northern Nigeria 
All travel to Borno State, Yobe State, Adamawa 
State, and Gombe State is advised against by 
the FCDO, as well as any travel within 20 km 
of the border with Niger in Zamfara State. 
There are frequent violent attacks. Extremists 
linked to JASDJ and ISWA are the main  
threat. See the UK Government’s advice  
and guidance on terrorism in Nigeria at: 
https://www.gov.uk/foreign-travel-advice 
/nigeria/terrorism.  
 
All but essential travel to: Bauchi State, Jigawa 
State, Kaduna State, Kano State, Katsina State 
and Zamfara state; and within 20 km of the 
border with Niger in Sokoto and Kebbi states 
is advised against. There is a high risk of  
violent attacks and inter-communal tensions 
may lead to outbreaks of violence. 
 
You are particularly at risk if you travel to areas 
which the FCDO advise against travelling to, 
and you will therefore need a high level of  
security. If you are working in northern Nigeria, 
ensure that your employer is providing  
appropriate security for both work and home. 
Security should be regularly reviewed and 
you should familiarise yourself with the  
security plans.  
 
In Adamawa, Borno and Yobe states, regular 
military operations are ongoing. If you live or 
work in Nigeria, monitor these states and the 
development of these operations. Keep up-
to-date with announcements by the state 
governments as there is increased risk of  
retaliatory attacks elsewhere in Nigeria due  
to these military operations. 
 
Incidences of insurgent attacks have become 
more frequent in Borno state. From October 
2019 onwards, terrorist groups have been 
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constructing illegal vehicle checkpoints at  
an increased rate. These are often on major 
supply roads or commercial routes in northern 
Nigeria. They have also been attacking vehicles 
travelling on major roads into Maiduguri, 
Borno State, including the A3 Maiduguri-
Damaturu road. Civilians, aid workers and  
security forces have all been directly targeted.  
 
2020 has seen increased terrorist activity and 
related violent incidents near humanitarian 
hubs. On 13th June 2020, a terrorist attack  
targeted a humanitarian hub in Monguno 
town. Negative propaganda about  
humanitarian activity was then promoted in 
the northeast. In July 2020, shots were fired 
at a UN helicopter.  
 
If you visit the northeast against FCDO advice, 
ensure you keep in touch with the authorities 
and the wider community about the security 
situation and make sure your procedures and 
contingency plans are up to date. Make sure 
you are fully confident in your employers 
ability to extract you if there is an emergency 
if you are working in the northeast of Nigeria. 
 
The Niger Delta States 
The riverine areas of Delta, Bayelsa, Rivers, 
Akwa Ibom and Cross River States (i.e. the 
river and swamp areas close to the coast, that 
are accessible by boat but not by road) are 
areas where the FCDO advise against travelling. 
 
All but essential travel to Abia State and  
non-riverine areas of Delta, Bayelsa and 
Rivers State is advised against.  
 
Across the Niger Delta area, militant groups 
are active and have carried out several attacks 
on oil and gas infrastructure. Armed robbery, 
criminality and criminal kidnap are likely in the 
Niger Delta area.  
 
Nigeria borders 
At the Nigeria-Benin, Nigeria-Niger and 
Nigerian-Cameroon land borders, there are 
additional checks in place. If you intend to 
make a land crossing from Nigeria, check 

with the local authorities for the latest  
information before travelling.  
 
Criminal kidnaps 
Throughout Nigeria the threat of kidnap is 
high. 
 
Legitimate targets for terrorist groups include 
tourists, humanitarian aid workers, journalists 
or business people. Your reason for being in 
Nigeria is unlikely to offer you any protection 
if you are kidnapped and will not secure your 
safe release. Incidents of criminal kidnap can 
occur at any time, regardless of what part of 
the country you are in; however, there is an 
increased risk in:  
 
• the northern and Middle Belt states of 

Adamawa, Bauchi, Borno, Gombe, 
Kaduna, Kano, Nassarawa, Plateau 
Sokoto, Yobe, and Zamfara 

 
• the Niger Delta states: of Abia, Akwa 

Ibom, Anambra, Bayelsa, Delta, Imo and 
Rivers 

 
• Ebo  
 
Kidnapping for ransom is also common  
in Nigeria and foreigners and high-profile  
Nigerians are often targeted. Visit: 
https://www.gov.uk/foreign-travel-advice/ 
nigeria/terrorism#terrorist-kidnaps for more 
information.   
 
Criminal groups can target either whole 
communities or individuals for both robbery 
and kidnap. Sometimes these occur along 
major highways. In 2019 this was a particular 
issue on the Abuja-Kaduna highway as well as 
the Enugu-Onitsha expressway in Anambra. 
 
Over the last five years, several foreign  
nationals, including British individuals, have 
been kidnapped, and sometimes killed. The  
kidnaps predominantly occurred in the Niger 
Delta region. In 2019, there was a spike of 
gang crime in Zamfara State in the northwest 
of Nigeria. There have been multiple  
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abductions of locals for ransom carried out 
by these gangs. The threat of kidnap and 
other armed attacks focused on oil and gas 
facilities and workers is high in the Niger Delta 
region. This is also true of oil rigs at sea off 
the Niger Delta coast. If you are a British  
National of Nigerian origin you may be per-
ceived as wealthier than the locals around 
you and therefore may be at increased risk  
of kidnap. 
 
Ordinary Nigerians still make up the majority 
of kidnap victims, including Nigerian doctors 
and students. Nigerian businessmen, traditional 
rulers and politicians, as well as foreigners,  
are often targeted as the ransom reward is 
expected to be large. If you are arranging a 
meeting in Nigeria, make sure anyone who  
is in attendance is known to you and that the 
meeting is being held in a secure location.  
 
The British Government’s long-standing  
position is not to make any significant  
payments to hostage-takers. It is considered 
that paying ransoms and releasing prisoners 
only encourages further hostage-taking. The 
Terrorism Act of 2000 makes payments to 
terrorists illegal. 
 
Curfews 
In parts of Maiduguri, Borno State and 
Adamawa State, curfews and vehicle  
restrictions are often in place. These curfews 
can be instated or removed at short notice 
throughout the country. 
 
If you fail to comply with curfews and  
movement restrictions you could be at  
significant risk. Check with the local authority 
or someone who has local knowledge in 
order to gain up-to-date information on  
restrictions and curfews before travelling to 
Nigeria.  
 
Maritime security 
Armed robberies and piracy have occurred in 
Nigerian waters, the wider Gulf of Guinea and 
on the rivers and harbours in the Niger Delta 
area. If you are a Mariner, seek professional 
security advice, be vigilant and take  
appropriate precautions.  
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Crime 
Violent street crime is common throughout 
Nigeria, with muggings, kidnapping, carjacking 
and armed robbery occurring. 
 
British nationals have been targeted by  
criminals as a result of their perceived wealth. 
Remaining vigilant at all times is vital, even  
if you are staying with friends and family.  
You should always follow the security  
guidance that employers or hosts give to you, 
and try not to travel at night. Do not carry 
around large sums of money and avoid  
wearing valuable jewellery and items of  
sentimental value. If you feel unsafe, move  
to a different area.  
 
There is speculation around international  
hotels in Abuja being targeted by criminals, 
specifically armed gangs. Try to avoid spending 
too much time outside of hotel security  
cordons and be especially vigilant when  
travelling in their vicinity.  
 
Should you find yourself caught up in an 
armed robbery, comply immediately with  
demands. Those who have been thought to 
not be complying totally, or fast enough have 
suffered injuries or worse. 
 
The FCDO advise against all but essential 
travel to Kaduna due to the recent death of a 
British national. Be vigilant in crowded places. 
 
Scams  
Scam artists in West Africa are increasingly 
targeting British nationals. There are many  
different scams including fake romance and 
friendships, business ventures, and work or 
employment opportunities. There is a large  
financial risk from scams; be very cautious 
about any requests for funds, job offers,  
business ventures or face to face meetings 
that are proposed to you by unknown  
people, especially those who live in West 
Africa and have been corresponding with  
you over the internet. Find more information 
about scams or ‘419’ emails in the Action 
Fraud website at: https://www.actionfraud. 
police.uk/a-z-of-fraud/419-emails-and- 
letters.  

If either you or a friend or relative is asked to 
transfer money to Nigeria, ensure that it is  
not a scam and that you have thoroughly 
checked with the person receiving the 
money that they have requested it. If the 
caller seems to be in distress then ask 
whether they have reported the incident  
to the British Deputy High Commission  
in Lagos.  
 
Scam emails from people claiming to be 
from a British High Commission office in 
Nigeria have been received. If you receive 
one asking for bank details or money then 
you should immediately contact the  
Consular Section of the British Deputy High 
Commission Lagos: https://www.gov.uk/ 
world/organisations/british-high-commission 
-abuja#contact-us.  
 
Be cautious if you are considering fertility 
treatment in Nigeria as there have been  
several staged fake births (commonly called 
‘miracle babies’), and visitors are falsely led to 
believe they have given birth. You should be 
aware that there are risks associated with 
bringing a child who is not biologically  
related to you into the UK without following 
certain legal procedures. 
 
Road travel 
Road travel in Nigeria is often chaotic and 
slow moving. Take a mobile phone and  
bottles of water with you in the car. 
 
If you have a valid UK driving licence, then 
you can drive in Nigeria for up to three 
months. If you want to stay for longer then 
you need to get a Nigerian Driver’s Licence. 
Contact the Federal Road Safety Corps on 
their website at: https://www.nigeriadrivers 
licence.org/.  
 
Limit travel after dark outside city centres if 
possible, and avoid quiet, poorly-lit roads. Be 
particularly vigilant if you are sitting in a traffic 
jam or at traffic lights. Keep the windows up 
and the car doors locked, and keep valuables 
out of sight. If you get a sense that your  
vehicle is being followed, drive to a place  
of safety nearby (e.g. a local police station). 



When driving outside of cities you should 
take particular care, travelling in convoy and 
during the daylight hours.  
 
Eating, smoking or using a mobile phone 
while driving, and riding a motorcycle without 
a helmet is banned in Lagos. Motorists who 
violate these rules will face fines or  
imprisonment.  
 
Both authorised and unauthorised vehicle 
checkpoints exist throughout Nigeria; some 
for security reasons and others in order to  
extort small amounts of money. Slow down 
at all checkpoints and use your common 
sense.  
 
There have been increasing numbers of  
illegal vehicle checkpoints on major supply 
and commercial routes in northern Nigeria, 
including attacks on major roads into  
Maiduguri, Borno State, including the A3 
Maiduguri-Damaturu road. These attacks 
have been aimed specifically at civilians,  
security forces and aid workers.  
 
On Nigeria’s urban and rural road network 
robberies and car-jackings are frequent  
occurrences, some involving gunmen.  
 
Public transport across Nigeria is dangerous. 
Poorly maintained, uninsured taxis and long-
distance buses are common and are often 
driven by unqualified drivers. Use the hire  
cars and drivers offered by most major hotels 
where possible. 
 
If you are meeting one, make sure your 
greeter or driver properly identifies them-
selves to you before you set off from the  
airport. Bogus greeters can be a problem. 
 
Air travel 
A list of recent incidents and accidents can be 
found on the Aviation Safety Network website: 
http://aviation-safety.net/database/country/ 
country.php?id=5N.  
 

Whilst the FCDO cannot offer advice on the 
safety of individual airlines, the International 
Air Transport Association publishes lists of 
registered airlines that have been audited  
and found to meet several operational safety 
standards and recommended practices.  
See the lists at: https://www.iata.org/en/ 
programs/safety/audit/iosa/registry/. They are 
not necessarily exhaustive and the absence of 
an airline from this list does not always mean 
that it is unsafe. 
 
An audit of the level of implementation of the 
critical elements of safety oversight in Nigeria 
has been carried out by the International Civil 
Aviation Organisation, visit: https://www.icao 
.int/safety/Pages/USOAP-Results.aspx.  
 
Med-View Airline does not have permission 
to operate services to the EU as a result of 
safety deficiencies. See: https://ec.europa.eu/ 
commission/presscorner/detail/en/IP_17_1277 
for more information. Med-View may  
continue to operate services to the EU if  
they use aircraft they have leased from  
other airlines. See a full list of airlines banned 
from operating in the EU on the European  
Commission website at: https://transport.ec. 
europa.eu/index_en. It is often inspections of 
aircraft at EU airports that result in the refusal 
of permission to operate. 
 
If an airline is not on the list, it does not  
automatically mean that it meets the applicable 
safety standards. British Government  
employees travelling in Nigeria are advised  
to use carriers that are not subject to the EU 
operating ban. 
 
Operational difficulties within Arik Air have 
meant that they have suspended a number  
of flights. Check with the airline or your  
travel company whether your flight is  
affected if you have a booking with them: 
https://www.arikair.com/. 
 
Airlines flying between Nigeria and London 
can become overbooked. 

Visit the Website and download the free Mobile App57
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Swimming 
Take care if you plan on swimming off the 
coast of Nigeria as there are rip tides and  
undertows that can make it very dangerous. 
Drownings occur every year, so seek local 
advice first. 
 
Political situation 
President Muhammadu of the All Progressives 
Congress Party was democratically re-elected 
in February 2019. This is his second term. 
 
Goodluck Jonathan of the People’s Demo-
cratic Party was the country’s previous  
president, from 2010-2015. 
 
Nigeria’s current constitution was enacted  
in 1999 and restored democratic rule to the 
country. This brought an end to 30 years of 
military rule.  
 
Nigeria’s National day is on the 1st October 
and marks Nigeria’s independence from 
Britain in 1960. 
 
[Source – FCDO Foreign travel advice: Nigeria, 
gov.uk] 
 
 

  Health 
 
Check the latest country-specific health  
advice from the National Travel Health  
Network and Centre (NaTHNaC) at least 
eight weeks prior to your trip, on the  
TravelHealthPro website at: https://travel 
healthpro.org.uk/country/165/nigeria. There  
is information on vaccine recommendations, 
current health risks and outbreaks and staying 
healthy abroad factsheets. You can also find 
guidance on the NHS (Scotland) FitForTravel 
website: https://www.fitfortravel.nhs.uk/ 
destinations/africa/nigeria.  
 
The NHS has general information regarding 
vaccines: https://www.nhs.uk/conditions/ 
travel-vaccinations/ and also has a checklist 

of items you may need to stay healthy 
abroad: https://www.abta.com/tips-and- 
advice/staying-safe-on-holiday/. It may  
be helpful to contact your health advisor  
or pharmacist for any advice regarding  
preventative measures and for managing  
any pre-existing medical conditions whilst 
you are abroad. 
 
Medicines prescribed or purchased in the  
UK may have a different legal status and  
regulations in Nigeria. Read the guidance 
from the NaTHNaC: https://travelhealthpro. 
org.uk/factsheet/43/medicines-abroad if you 
plan to travel with prescription or over-the-
counter medicine. You will need to contact 
the British High Commission, Embassy or 
Consulate of the country/territory you are 
travelling to: https://www.gov.uk/government 
/publications/foreign-embassies-in-the-uk 
for more information regarding the legal  
status of specific medication. 
 
Although travelling can be enjoyable, it can 
have effects on your mental health. If travelling 
with a mental health condition, information 
can be found on the UK Government's  
guidance page: https://www.gov.uk/guidance 
/foreign-travel-advice-for-people-with- 
mental-health-issues as well as from the  
National Travel Health Network and Centre 
(NaTHNaC): https://travelhealthpro.org.uk/ 
factsheet/85/travelling-with-mental-health-
conditions. 
 
Medical treatment 
If you are referred to a medical facility for 
treatment, contact your insurance or medical 
assistance company immediately.  
 
In some areas of Nigeria, there are only very 
basic medical facilities. Ensure that your travel 
health insurance is adequate and that you 
have accessible funds to cover the costs of 
any medical treatment you receive abroad,  
as well as repatriation. The British High  
Commission has a published list of medical 
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providers: https://www.gov.uk/government/ 
publications/nigeria-list-of-medical- 
facilitiespractitioners. 
 
Other health risks 
In Nigeria, there are a number of serious  
tropical diseases, including malaria, typhoid, 
Lassa fever and yellow fever. In 2020 there 
was a Lassa fever outbreak. For further  
advice and guidance, visit the TravelHealthPro 
website: https://travelhealthpro.org.uk/ 
country/165/nigeria.  
 
During the rainy season (June to October), 
you are at increased risk of contracting  
water-borne diseases.  
 
There were three outbreaks of cholera in 
northeast Nigeria in 2018. You can find more 
information on the TravelHealthPro website: 
https://travelhealthpro.org.uk/country/165/ 
nigeria.  
 
Nigeria is considered to be a country where 
there is a risk of Zika virus transmission  
according to the UK health authorities.  
For additional information and guidance 
about Zika virus and the associated risks,  
visit the National Travel Health Network  
and Centre (NaTHNaC) website at: https:// 
travelhealthpro.org.uk/country/165/nigeria# 
Other_risks.  
 
An outbreak of Ebola in North Kivu province 
was confirmed by the Democratic Republic 
of Congo Government on 1st August 2018. 
The outbreak originated in Beni territory.  
 
For the latest updates, visit the World Health  
Organization (WHO) website: http://www. 
who.int. There may be additional checks in 
place at international airports in Nigeria as a 
result of this outbreak. As there are no direct 
flights from the Democratic Republic of 
Congo, these checks could be in place for 
any flight. This is a standard precaution so  

do not be alarmed. The World Health  
Organization found Nigeria to be free of 
Ebola and this was declared on 20th October 
2014, following 20 confirmed cases earlier 
that year.  
 
COVID-19 
Nigeria is affected by the global outbreak of 
the coronavirus, COVID-19. Make sure you 
comply with all screening measures that  
local authorities have put into place, see: 
https://www.gov.uk/foreign-travel-advice/ 
nigeria/coronavirus, for more information. 
 
For more information when travelling during 
the coronavirus (COVID-19) pandemic, see 
the UK Government’s advice at: https://www. 
gov.uk/guidance/travel-abroad-from- 
england-during-coronavirus-covid-19.  
 
FCDO Foreign travel advice 
If you are travelling to Nigeria for business, 
the Foreign, Commonwealth & Development 
Office (FCDO) website has travel advice to 
help you prepare for your visit overseas and 
to stay safe and secure while you are there. 
 
For up-to-the-minute advice please visit the 
FCDO Foreign travel advice pages on the 
gov.uk website: https://www.gov.uk/foreign-
travel-advice/nigeria.  
 
Travel insurance 
Make sure you have comprehensive travel 
and medical insurance before you travel, as 
well as accessible funds to cover the cost of 
any medical treatment abroad and repatriation. 
 
[Source – FCDO Foreign travel advice: Nigeria, gov.uk]

















NIGERIA 
 

There are numerous opportunities for UK  
companies wishing to do businesses with  
Nigeria, such as in the agriculture, education  
and training, energy, financial services, ICT,  
infrastructure and transport sectors. 
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Zenith Bank (UK) Limited - (DIFC Branch) 
Zenith Bank (UK) Limited - (DIFC Branch), is located in the heart of 

Dubai, licensed by the Dubai Interna琀onal Financial Centre and 
regulated by the Dubai Financial Services Authority. 

The Dubai team o昀ers a range of products and services dedicated to 
serving those based in the region, who trade with Sub-Saharan Africa, 
whilst also suppor琀ng exis琀ng customers of Zenith Bank PLC who have 

presence in Dubai and the UAE. 

Contact us today to discuss how we can support your business: 

Email: DubaiBranch@zenith-bank.co.uk
Website: www.zenith-bank.co.uk 

Loca琀on: 
O�ce 1301-C, North Tower
Emirates Financial Towers, DIFC
PO Box 507015, Dubai 
United Arab Emirates 

Contact: 
Tel:  +971 (0) 4 279 0737
Fax: +971 (0) 4 279 0738

Zenith Bank (UK) Limited - (DIFC Branch) is Regulated by the Dubai Financial Services Authority
Zenith Bank (UK) Limited is authorised by the Pruden琀al Regula琀on Authority and regulated by the Financial Conduct Authority and the 

Pruden琀al Regula琀on Authority



 Sector-specific opportunities 
 
 

  Opportunities in Nigeria 
 
There are numerous opportunities for UK 
companies wishing to do businesses with 
Nigeria, such as in the agriculture, education 
and training, energy, financial services, ICT, 
infrastructure and transport sectors. 
 

  Research 
 
Before exporting to Nigeria, you should carry 
out extensive planning and market research. 
Ideally, you should use both desk research 
and market visits as you will need to determine 
whether there is a market for your product or 
service, and if your pricing is competitive. 
 
Contact the Department for International 
Trade (DIT) trade specialists to find local  
representatives for your products via: 
https://www.gov.uk/overseas-customers- 
export-opportunities.  
 
From its worldwide network, DIT can provide 
international export sales leads. Find export 
opportunities in Nigeria at: https://www.great. 
gov.uk/export-opportunities/.  
 
For more information about opportunities 
and advice on doing business with Nigeria 
contact DIT at: https://www.gov.uk/world/ 
organisations/department-for-international-
trade-nigeria#contact-us.   
 
Do not forget to check that your goods meet 
legal requirements for export, at the UK  
Export Control Joint Unit (ECJU) (formerly 
known as the Export Control Organisation) at: 
https://www.gov.uk/government/organisations 
/export-control-organisation.   
 
[Source – DIT, gov.uk, UKEF]   
 

  Government tenders 
 
The Office of the Secretary to the Government 
of the Federation’s Tenders Board is responsible 
for awarding projects for the offices and 
agencies under its supervision. 
 
The Procurement Division was established in 
all ministries, departments and agencies in 
Nigeria under the Public Procurement Act, 
2007. The Division is responsible for processing 
all procurement activities in Nigeria. 
 
For more information about government  
tenders in Nigeria, see the Nigerian  
Government’s procurement information at: 
https://www.osgf.gov.ng/offices/general- 
offices/procurement-division.  
 
Partnering with a firm in Nigeria may improve 
your chance of success if applying for a  
government tender. Check with the DIT team 
in Nigeria at: https://www.gov.uk/world/ 
organisations/department-for-international-
trade-nigeria#contact-us for assistance and 
information about government tenders and 
use of third-party advisers.  
 
[Source – DIT, Office of the Secretary to the  
Government of the Federation] 
 
 

  Agriculture sector 
 
Agriculture provides most Nigerian’s with their 
main source of income; however, it has not 
yet contributed quite so significantly to the 
GDP of the country. The potential of this sector, 
however, is great. Nigeria’s varied agriculture 
zones range from tropical savannahs in the 
north to rainforest on the south coast to the 
mangrove of the Niger Delta. Tropical and 
semi-temperate weather helps to cultivate a 
wide range of crops and produce such as 
fruits, vegetables, trees and roots. In order to  

70



71

help the expansion of agriculture further,  
the government provides information on  
soil characteristics across the country, and  
releases daily weather reports. With plenty  
of fertile land and a varied climate, agriculture 
has the potential to create food security,  
employment and reduce poverty throughout 
the country. 
 
As a result of its huge potential, the Nigerian 
Government hopes to turn agriculture into 
the predominant sector, which in turn will 
help the Nigerian economy grow. The sector 
currently contributes 25% of Nigeria’s GDP 
while accounting for almost half (48%) of the 
workforce. It has grown on average 4% per 
year for the past five years, with crop production 
being the main source of income (22.6% of 
GDP), followed by livestock (1.7%), fisheries 
(0.5%) and forestry (0.3%). Partnerships  
between state governments and local and  
international companies have been formed  
in order to develop this initiative and grow 
both the sector and the economy. 
 
To support this plan, the Nigerian Government 
has set aside funds to help support  
smallholder farms. The Anchor Borrower’s  
Programme allows smallholder farms to  
invest in equipment and facilities in order to 
develop. Recent government policies have 
attempted to encourage commercial and 
mechanised farming in order to help Nigeria 
become a leader in agribusiness and industrial 
agriculture. 
 
UK companies who can provide technology, 
equipment, education and training to help 
support the growth and expansion of the 
Nigerian agriculture sector are much sought 
after, especially those who could supply  
the advanced farming equipment, fertiliser  
and storage facilities newly available to  
smallholder farms involved with the Anchor  
Borrower’s Programme. 
 
There are opportunities for UK companies 
across many areas, including: 
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• cultivating livestock 
 
• developing water resources for irrigation 
 
• food processing and preservation 
 
• mechanised crop production 
 
• producing improved seeds and  

agro-chemicals 
 
• producing veterinary medicine and feeds 
 
• processing crops 
 
• processing and packaging beef 
 
• fruit juice/canned fruit 
 
• beverages and confectionery 
 
• cash crop processing 
 
• timber and wood processing 
 
• horticulture development 
 
• supplies and machinery for agricultural 

input 
 
• commodity trading and transportation 
 
• appropriate small scale technology  

development and fabrication 
 
• market research 
 
Investment incentives have been designed 
with private sector participation in mind. 
These incentives include tax holidays,  
exemptions and reliefs; zero import duty  
tariffs for the importing of agricultural and 
agro-processing equipment; access to an 
Agricultural Credit Guarantee Scheme;  
reciprocal baseline protection for investments; 
and qualification for the Africa Growth and 
Opportunity Act (AGOA). 
 

For more information visit the Nigerian  
Investment Promotion Commission: 
https://nipc.gov.ng/opportunities/agriculture/.  
 
Contact the Department for International 
Trade (DIT) team in Nigeria for more  
information on the agriculture sector: 
https://www.gov.uk/world/organisations/ 
department-for-international-trade-nigeria 
#contact-us.  
 
[Source – DIT, Nigerian Investment Promotion 
Commission (NIPC)] 
 
 

  Education and training sector  
 
Nigeria’s increasing young population means 
that the demand for education and related 
services is also growing, and at a faster rate 
than the government can manage. 
 
Opportunities for UK companies looking  
to invest in the Nigerian education sector,  
include: 
 
• collaborations with UK universities 
 
• corporate training 
 
• creating and supplying distance learning 

products 
 
• establishing and maintaining universities 

and training centres 
 
• social and behavioural education 
 
• supplying equipment and resources 
 
Contact the Department for International 
Trade (DIT) team in Nigeria for more  
information on the education sector: 
https://www.gov.uk/world/organisations/ 
department-for-international-trade-nigeria 
#contact-us.  
 
[Source – DIT] 
 



  Energy sector 
 
The energy sector is the largest export sector 
in Nigeria. However, poor infrastructure and 
technology means that there are many  
untapped reserves and wasted resources 
which cause limits in the country’s ability to 
get the maximum benefit from this industry.  
It is still an attractive sector for investment as 
businesses may be able to offer solutions to 
these issues via innovation, technology and 
training. 
 
In 2019, over 28% of the UK’s total exports 
to Nigeria were accounted for by oil and gas.  
 
Nigeria’s oil and gas reserves are some of the 
largest in the world. In 2019, the marketed 
production of natural gas was 47,827.9 million 
cubic metres according to OPEC and it is  
expected that this will continue to increase 
substantially. As part of the Nigerian  
Government’s aims to grow the power sector, 
increasing the country’s production of gas 
and developing gas infrastructure is an area  
of focus. 
 
The Nigerian Government has privatised 
some areas of the power sector as the Nigerian 
network has been unable to cope with  
increasing demands caused by population 
growth. They hope that this privatisation will 
encourage investment and joint ventures, 
particularly in transmission infrastructure. 
 
The Nigerian power sector is made up of 
three subsectors, all of which require  
investment: 
 
• generating companies (GENCOs) 
 
• distributing companies (DISCOs) 
 
• Transmission Company of Nigeria (TCN) 
 
There is a particular interest in investments  
in transmission infrastructure in order to help 
the network cope with increased demand.  
 
 

However, there are also opportunities in: 
 
• capital expenditure for recently privatised 

PHCN assets 
 
• equity investment in NIPP (National  

Integrated Power Project) projects and 
PHCN (Power Holding Company of 
Nigeria) privatised assets 

 
• embedded generation and independent 

electricity distribution networks 
 
• gas gathering 
 
• construction 
 
• operating and securing processing  

facilities and pipelines 
 
Much of the power industry’s technology and 
equipment is outdated. The government 
therefore encourages rehabilitation and  
innovation schemes, backed by international 
agencies such as the African Development 
Bank. There is also an increased interest in  
renewable energy for Nigeria and therefore 
this sector provides many opportunities for 
UK companies. 
 
Contact the Department for International 
Trade (DIT) team in Nigeria for more  
information on the energy sector: 
https://www.gov.uk/world/organisations 
/department-for-international-trade-nigeria 
#contact-us.  
 
[Source – gov.uk, OPEC] 
 
 

  Financial services sector 
 
Nigeria’s financial services sector, as well as its 
insurance industry, has undergone significant 
reform and is steadily becoming a diverse, 
strong and reliable sector, in order to with-
stand the country’s economic growth and  
industrial development. The financial services 
sector is responsible for approximately 3% of 
Nigeria's GDP.  

Visit the Website and download the free Mobile App73
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Recent investment has been into electronic 
payments and reducing physical cash flow in 
order to steadily help the country become 
cashless. 
 
The banking industry in particular is developing 
well in Nigeria, led by technology and its  
various electronic platforms. The government 
is supporting efforts to improve the country’s 
electronic banking industry, and by the end of 
2018, over 200 million electronic transactions 
had been recorded in Nigeria, valued at US 
$31 billion. 40% of the population are  
unbanked, offering great potential for 
investors.  
 
The Central Bank of Nigeria (CBN) regulates 
and supervises the banking industry under the 
Banks and Other Financial Institutions Act 
(BOFIA), CAP.B3, LFN, 2004. For more  
information, visit the CBN’s website at: 
www.cbn.gov.ng. 
 
In 2014, the London Stock Exchange Group 
established a partnership with its Nigerian 
counterpart. This partnership allows Nigerian 
companies to list on both Nigerian and  
English exchanges, and lets UK companies 
diversify their capital-raising activities and 
trade on both markets. 
 
Significant changes to the Nigerian market 
have occurred as a result of the Nigeria  
Securities Exchange Commission’s Capital 
Market Master Plan (2015-2025). The 10-year 
plan aims to boost investor confidence and 
provide more robust protections by tackling 
four main themes: contribution to the national 
economy, market structure, competitiveness, 
and regulation and oversight. The aim is to 
work on a number of initiatives under these 
four headings in order to transform the  
Nigerian economy into a world top 20.  
 
Contact the Department for International 
Trade (DIT) team in Nigeria for more  
information on the financial services sector: 
https://www.gov.uk/world/organisations/ 
department-for-international-trade-nigeria 
#contact-us.  

[Source – gov.uk, Nigerian Investment Promotion 
Commission (NIPC), Securities and Exchange  
Commission Nigeria]  
 
 

  ICT sector 
 
Nigeria has a large telecommunication market 
that has experienced, and is expected to  
continue to experience, strong growth. As 
with other developed economies, mobile is 
the predominant form of connection. 
 
Nigeria has become one of the largest and 
busiest markets for ICT products/services in 
Africa. It accounts for 29% of internet usage 
across the continent according to the Federal 
Ministry of Information Technology and it is 
thought that this will continue to increase. 
Nigeria is, therefore, expected to become a 
big player in the data market.   
 
Contact the Department for International 
Trade (DIT) team in Nigeria for more  
information on the ICT sector: https://www. 
gov.uk/world/organisations/department-for- 
international-trade-nigeria#contact-us.  
 
[Source – DIT, Nigerian Investment Promotion 
Commission (NIPC)] 
 
 

  Infrastructure sector 
 
The Nigerian Government aims to use public 
and private partnerships to develop multiple 
programmes to improve Nigerian infrastructure. 
This will create numerous opportunities for 
UK companies looking to do business with 
Nigeria. 
 
A number of projects have been planned  
by the Public Private Partnership (PPP)  
Department of the Nigerian Federal Ministry 
of Works and Housing in order to elevate 
Nigerian road standards. These projects hope 
to attract private sector and foreign direct  
investment (FDI). 
 
 
 



Nigeria’s increasingly large population means 
that more public amenities are needed, driving 
new initiatives to improve the country’s  
infrastructure. A number of building and site 
development projects that have emerged 
in response to this need for improved  
infrastructure provide UK business with great 
opportunities, especially those who can offer 
materials and equipment, consultancy or 
project management services.  
 
Some of the infrastructure projects planned 
for Nigeria include: 
 
• the development of a maintenance,  

repairs and overhaul (MRO) facility to  
maintain, inspect and supply parts to the 
aviation sector 

 
• proposed construction of a student  

hostel, 500-units of staff housing, roads 
and drainages, shopping mall, staff/student 
cafeteria, bio-gas electricity power plant 
and poultry farm for the University of 
Gusau 

 
• development of the Abuja-Ibadan  

Expressway Project involving the  
establishment of a new road corridor 
from Lagos/Ibadan to Abuja in order to 
drastically reduce travel time 

 
• development of a multipurpose sporting 

facility at the National Stadium Abuja 
 
Opportunities in the Nigerian infrastructure 
sector exist in transport, urban development, 
healthcare and waste management. 
 
Contact the Department for International 
Trade (DIT) team in Nigeria for more  
information on the infrastructure sector:  
https://www.gov.uk/world/organisations/ 
department-for-international-trade-nigeria 
#contact-us.  
 
[Source – gov.uk, Infrastructure Concession  
Regulatory Commission] 
 
 
 

  Transport sector 
 
The transport system in Nigeria is one of the 
most developed in West Africa, with paved 
highways, airports, railways, roads, seaports 
and inland waterways. The sector contributes 
around 3% to Nigeria’s GDP every year. 
 
More than 80% of passenger and freight 
movement in Nigeria is via roads. The  
government has put in place plans to  
improve the railway network in order to  
take on a larger proportion of this movement.  
Air transport in Nigeria is also undergoing 
improvement to ensure that it is more user 
friendly and affordable. Inland waterways  
are being built to aid other transportation. 
 
The Infrastructure Concession Regulatory 
Commission (ICRC) has been set up by the 
Nigerian Government to help develop  
transport infrastructure and facilitate Private 
Sector Participation. This commission  
manages the selection, development,  
procurement, implementation and monitoring 
of Public-Private Partnership (PPP) projects. 
 
Investment opportunities in the transport 
sector 
There are multiple incentives for UK companies 
wanting to invest in the road transport of 
Nigeria, such as 20% of the cost of providing 
basic infrastructure is tax deductible if these 
do not already exist in the area, there is a 2% 
tax concession for five years on the cost of 
training facilities, and a 10% tax concession 
for five years for engineering industries in 
order to encourage local fabrication. There 
are a variety of opportunities available for 
those who intend to invest in the Nigerian 
transportation sector, including in a variety  
of subsectors. 
 
Seaports and inland waterways 
Nigeria’s National Inland Waterways Authority 
aims to make Nigeria an African leader in  
inland water transportation, development and  
management by improving the waterways  
to create an alternative route of export.  
 

www.Nigeria.DoingBusinessGuide.co.uk75
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Investment opportunities in Nigeria’s seaports 
and inland waterways sector include: 
 
• tramp services 
 
• towage and pilot services 
 
• port services management  
 
• liner services provided through joining 

sailing agreements with Nigerian shipping 
companies 

 
• terminal and jetty development 
 
• coastal and inland water transportation 

under cabotage law  
 
• ship acquisition and ship building 

fund/lifting of crude oil and gas 
 
Rail transport 
The Nigerian Railway Corporation is responsible 
for the development of Nigeria’s rail transport 
sector. They recognise that rail transport in 
Nigeria has major potential due to the fact 
that more than 45% of the population live in 
urban areas and the population is growing 
and is relatively young. There is potential in 
connecting major economic towns and cities 
to expand the distribution network of imported/ 
exported goods. Long term, the proposed  
interconnection of railway networks in the 
Economic Community of West African States 
(ECOWAS) in order to link Nigeria to neigh-
bouring countries by rail will ease congestion 
at seaports and facilitate international trade. 
 
The opportunities in Nigeria’s rail transport 
subsector include: 
 
• constructing and maintaining standard-

gauge rail lines  
 
• providing train transportation services,  

including freight and passenger services 
 
Air transport 
Improvement projects currently taking place 
in Nigeria include the improvement of the 

Apakun-Murtala Muhammed International 
Airport (MMA) road route, the development  
of cargo/agro-allied airport terminals and the 
development of an Aerotropolis (Airport City). 
 
Opportunities for UK companies hoping to 
invest in Nigerian air transport, include: 
 
• maintaining infrastructure such as 

hangars, communications and safety  
infrastructure, airports and landing strips 

 
• providing air catering services 
 
• creating modern aircraft training facilities 
  
• overseeing aircraft operations 
 
Road transport 
Some projects currently underway include the 
development of a dual carriageway from the 
outer northern expressway in order to ease 
congestion on Nyanya Road and the develop-
ment of the Abuja-Ibadan Expressway Project.  
 
Opportunities that exist in road transport include: 
 
• constructing and maintaining paved roads 

through concessionary or PPP models 
 
• building toll infrastructure and collecting 

tolls for the use of facilities provided in 
order to sustain the system 

 
• providing both freight and passenger, 

urban and rural transport services 
 
• establishing central terminals with service 

facilities 
 
Contact the Department for International 
Trade (DIT) team in Nigeria for more information 
on the transport sector: https://www.gov.uk/ 
world/organisations/department-for- 
international-trade-nigeria#contact-us.  
 
[Source – Bureau of Public Enterprises,  
Infrastructure Concession Regulatory Commission, 
National Inland Waterways Authority, Nigerian  
Investment Promotion Commission (NIPC)] 



Shipper: Exterran Eastern Hemisphere Fze 
Consignee: Exterran Nigeria Ltd 

 
Cargo details: Oil Well equipment - Cargo Air Receivers (description as follows) 

 
1. Air receiver – 2 pieces @ length 11.00 meter x width 3.20 meter x height 3.35 meter / 28,500 kg 

2. Platform – 2 pieces @ length 3.70 meter x width 1.80 meter x height 1.50 meter / 1,250 kg 
3. Ladder – 2 pieces @ length 10 meter x width 1.3 meter x height 0.8 meter / 1,250 kg 
4. Spares – 1 caret @ length 0.25 meter x width 0.25 meter x height 0.10 meter / 10 kg 

 
Total 7 pieces @ 31,010.00 kg 

 
 
 
 
 
 
 
 
 
 
 
 
Scope and management: 
Collection, preparation for airfreight, loading 
into aircraft, airfreight, landing permits, 
customs clearance for the cargo and the 
plane, off-loading (mechanics and techni-
cians mobilised to arrival airport in order to 
unbolt the air receivers from the shipping 
saddles and bolt them back to their final 
saddles), and delivery to (bolted on the final 
saddles) to discharge site in Oben, Nigeria. 
 
Air charter  
Departure OMSJ (Sharjah International  
Airport) ETD 2330 26112014 
Arrival DNPO (Port Harcourt International 
Airport) ETA 0600 27112014 
Aircraft AN 124-100 
 
Clearance and entry permits were obtained 
through airport security and cargo handling 
agencies. Airside passes for personnel and 
equipment to access airport perimeter were 
arranged by WELL. Pre-clearance has been 
arranged for the aircraft and the cargo. 

Customs duty estimated prepaid to Customs 
for and on behalf of consignee to facilitate 
timely completion of clearance process and 
release of the cargo by Nigerian Customs for 
delivery to final destination in Oben. 
 
Transport means (1 x lowbed and 1 x flatbed) 
and lifting equipment (mobile cranes) were 
positioned at arrival airport simultaneously 
to aircraft landing to perform direct offload-
ing the Air receivers from the aircraft on to 
transport means within 3 hours free time 
from demurrage upon plane landing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Challenges: 
Coordinate clearance and handling opera-
tions with various authorities – Customs, 
FAAN (tarmac and airport perimeter secu-
rity), NAHCO (airport handling agency), Air-
craft handling agent, etc. in Port Harcourt, 

Case study: Seplat Oben - AIR RECEIVER SHIPMENT



Testimonials: 
 

“Many thanks to WELL Dubai, WELL Nigeria and Exterran Nigeria team to make this  
successful timely and safe delivery. There were challenges but together we made it possible.  
Congratulations!! Thanks & Regards, Suhas Khadke Exterran Eastern Hemisphere Fze” 

 
“Thanks to everyone. WELL for ensuring all issues were sorted pretty well and for delivering on their 

promise. Best Regards, Georgina Ikebudu Supply chain Manager Exterran Nigeria” 
 

“Dear All – Let me be the first to CONGRATULATE every one for a JOB WELL DONE! I have always 
known that we can do it collectively as a team and get the desired result.. and we have just demon-
strated that. Thanks to the WELL team in Dubai for proper coordinating of the Dubai end of things 

and to the WELL team in Nigeria for timely execution of the Nigeria end regardless of the challenges. 
Thanks again for all your supports and remember to always and always WORK SAFE! Regards, 

Casimir Exterran Nigeria” 

Nigeria in order to enable all permits and 
passed are issued to transport means, oper-
ators and engineers, the shipment and the 
aircraft are cleared in a very short time to 
avoid incurring aircraft demurrage charges, 
safely and correctly off0load the heavy, out-
of gauge cargo from the aircraft and load / 
secure on a special transport to destination 
with poor quality access road to the site. 
 

Achievements: 
Cargo and aircraft clearances completed on 
time; aircraft released to take off without 
delay and the cargo delivered to final 
address on time and within budget agreed 
with customer. 



NIGERIA 
 

You will need to create an export plan after  
you have carried out your initial research,  
which will identify your best route into the  
Nigerian market. 

Lagos Central Business District
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International business
can be difficult

For 49 years we’ve helped 
British companies succeed 

in global markets. 

Let us help you.

Join us.

Visit www.britishexpertise.org   

Email mail@britishexpertise.org 

Telephone +44 (0) 20 7824 1920 
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Preparing to export 
 
 

  Consultation and bespoke research 
 
A range of information for exporters can be 
found online, including advice and guidance 
on how to research overseas markets  
thoroughly. For more information, visit: 
https://www.great.gov.uk/. 
 
Researching the Nigerian market 
When you start to sell your products or services 
in Nigeria, it is essential that you have a clear 
plan and carry out extensive market research. 
 
You must make sure you are up-to-date with 
the regulations that apply to your business/ 
company when doing business with Nigeria. 
You can carry out a combination of desk  
research and market visits, which will help 
you to determine whether: 
 
• there is a market for your product or service 
 
• your pricing is competitive 
 
• you need to localise your product 
 
• you need to adapt your business model 
 
• you have the resources in place to tackle 

a market of this size 
 
For more information and guidance regarding 
how to carry out overseas market research, 
see the DIT’s ‘Understand export market  
research’ page at: https://www.great.gov.uk/ 
advice/find-an-export-market/understand-
export-market-research/.  
 
Also, see DIT’s events portal page to find  
upcoming events that are taking place in 
Nigeria: https://www.events.great.gov.uk/ 
ehome/index.php?eventid=200183029&. 

DIT’s trade specialists can help you  
commission services from local experts  
in Nigeria. This includes: 
 
• country and sector advice 
 
• local market research 
 
• support during overseas visits 
 
• identification of possible business partners 
 
• preparation for exhibitions and events 
 
Make regular visits to Nigeria, and make  
contact with others in your industry/sector 
who are already in Nigeria. This will keep you 
updated on all advice and information, and 
can give you a new understanding of the 
country. At the very least, this can help you 
form the foundation for further research. 
 
For more information and guidance on how 
to develop your marketing strategy, competitor 
and SWOT analyses and customer/market 
segmentation, visit: https://www.great.gov.uk. 
The IOE&IT can also help with this: 
https://www.export.org.uk/.  
 
You need to make sure that there is a market 
for your product/service, whether your pricing 
is competitive, whether you will need to 
change your product in terms of its packaging 
or marketing, and whether you need to adapt 
your business model. 
 
The questions listed here should help to 
focus your thoughts. Your answers to them 
will highlight areas for further research and 
also suggest a way forward that is right for 
your company. You may then want to use  
this as a basis for developing a formal strategy, 
although this may not be necessary or  
appropriate for all companies: 
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Your aims: 
• Do you wish to buy from Nigeria, sell 

to Nigeria or both? 
 
• Do you wish to establish your own  

company presence in Nigeria, or consider 
for example direct sales, licensing or 
franchising? 

 
• Do you need to be involved in Nigeria at 

all? 
 
• Do you see Nigeria as part of a wider plan 

including e.g. other African markets, now 
or in the future? 

 
Your company: 
• Can you carry out a detailed SWOT 

analysis of your company? 
 
• Are your competitors already in Nigeria?  

If so, what are they doing? 
 
• Can you carry out a detailed SWOT 

analysis of your competitors? 
 
• What are the Unique Selling Points (USPs) 

of your product or service? 
 
• Do you know if there is a market for your 

product or service in Nigeria? 
 
• Do you know if you can be competitive 

in Nigeria? 
 
• Do you have the time and resources to 

handle e.g. the demands of  
communication, travel, product delivery 
and after-sales service? 

 
Your knowledge: 
• Do you know how to secure payment for 

your products or service? 
 
• Do you know how to locate and 

screen potential partners, agents or  
distributors? 
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• Have you carried out any Nigeria-specific 
customer segmentation, and do you 
know how to best reach potential  
customers in-market? 

 
It is unlikely that you will have the answers to 
all these questions at the outset and these 
‘knowledge gaps’ could form the basis for 
further research and investigation. Some  
of these questions will require quantitative  
research in your sector, while others involve 
more contextual and cultural considerations. 
 
Talking to other people in your industry and 
regularly visiting Nigeria will give you access 
to the most current advice and such experience 
can often lead to new insights and form the 
basis for further research. 
 
Export plan 
You will need to create an export plan after 
you have carried out your initial research, 
which will identify your best route into the 
Nigerian market. Guidance on developing  
an export plan, including marketing strategy, 
customer segmentation, competitor and 
SWOT analyses, etc. is available on the: 
https://www.great.gov.uk/advice/create-an-
export-plan/how-to-create-an-export-plan/ 
site, and also on the Institute of Export’s Open 
to Export site at: https://opentoexport.com/ 
info/export-action-plan/. 
 
Trade shows held in Nigeria each year are a 
way for you to test whether your product/ 
service would be viable in the Nigerian market. 
The UK’s Department for International Trade 
(DIT) provides funding in the form of grants 
via the Tradeshow Access Programme that  
allows eligible businesses to attend overseas 
trade shows. 
 
This funding helps businesses to gain the 
most out of overseas trade shows, including 
market knowledge, experience and advice 
from trade experts. Visit: https://www.gov.uk/ 
guidance/tradeshow-access-programme for 
more information. 
 
 

For information on future events and trade 
missions in Nigeria, visit the DIT events portal 
at: https://www.events.great.gov.uk/ehome/ 
index.php?eventid=200183029&.  
 
For company launches and events held  
at British Embassy locations, contact the  
Department for International Trade (DIT)  
in Nigeria at: https://www.gov.uk/world/ 
organisations/department-for-international-
trade-nigeria#contact-us.  
 
[Source – DIT, gov.uk] 
 
 

  Start-up considerations 
 
Setting up a company or office 
All businesses in Nigeria must be registered 
with the Corporate Affairs Commission: 
https://www.cac.gov.ng/. 
 
In Nigeria, a company can be operated in 
several ways. The most common of these are:  
 
• partnering with a local company 
 
• registering as a Nigerian company and 

establishing a Nigerian subsidiary at: 
https://www.cac.gov.ng/  

 
• registering as a foreign company at: 

https://www.cac.gov.ng/ 
 
Ensure that you seek legal advice before setting 
up a business in Nigeria as there are different 
tax and legal obligations depending on your 
business structure. Consult a legal professional 
in order to avoid expensive mistakes and to 
ensure that you start your business in the way 
most suitable for your sector. Find a list of 
legal professionals, here: https://www.gov.uk/ 
government/publications/nigeria-list-of-
lawyers. 
 
For more information about setting up a business 
in Nigeria, visit the Nigerian Investment Promotion 
Commission website, at: https://www.nipc.gov.ng/.   
 
[Source – DIT, gov.uk]   



Distributorship agreement 
Rather than export directly, it may be easier  
to work with a partner or advisor in Nigeria. 
They will be more familiar with the business 
environment in Nigeria and should be able to 
help with: 
 
• keeping in contact with customers 
 
• seeking new business 
 
• getting information on the latest market 

trends 
 
Before choosing an agent or distributor,  
research several potential associates, visit the 
market numerous times and make sure you 
are positive you have made the best choice 
for your company. Make sure you check their 
reputation, marketing ability and resources. 
Be aware of those who promote similar or 
the same products/services as you. 
 
The Department for International Trade (DIT) 
team in Nigeria at: https://www.gov.uk/world/ 
organisations/department-for-international-
trade-nigeria#contact-us can assist you in  
locating and meeting potential agents and 
distributors for your products in Nigeria. 
 
[Source – DIT] 
 
Direct exports and sales 
When you directly export, you must take  
care of the logistics of marketing, selling and 
sending your products or services overseas, 
and getting paid. If you plan to sell your 
goods/services online to potential purchasers 
in Nigeria, or you are responding to enquiries, 
this may be the most viable option. 
 
Further information on selling directly overseas 
can be found at: https://www.great.gov.uk/ 
advice/define-route-to-market/direct-sales/. 
 
[Source – DIT] 

Online selling 
DIT can help to find suitable online market-
places for your product/service. They can also 
help to access preferential government deals. 
 
The Department for International Trade (DIT) 
can help you export your goods to Nigeria 
through the E-Exporting Programme. Find 
out more at: https://www.gov.uk/guidance 
/selling-online-overseas-with-the-digital- 
exporting-programme.  
 
DIT has also negotiated listings at better-
than-commercial rates. See online  
marketplaces in Nigeria at: https://www. 
great.gov.uk/selling-online-overseas/.  
 
[Source – DIT] 
 
Licencing and franchising 
For more information concerning the  
licensing of Intellectual Property, see the 
gov.uk’s website at: https://www.gov.uk/ 
guidance/licensing-intellectual-property. 
 
For further information on franchising see the 
British Franchise Association’s international 
section at: https://www.thebfa.org/ 
international/. 
 
[Source – DIT] 
 
Consumer protection 
The Federal Competition and Consumer  
Protection Commission (FCCPC) is Nigeria’s 
competition and consumer protection  
authority. Established in 2018 by the Federal 
Competition and Consumer Protection Act 
(FCCPA), the Commission was set up to  
develop and promote markets within the 
Nigerian economy that are fair, efficient and 
competitive, as well as making sure that all of 
its citizens have access to safe products and 
that for consumers the protection of their 
rights is secure. 
 

Visit the Website and download the free Mobile App85
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For more information see the Federal  
Competition and Consumer Protection 
Commission’s website at: http://fccpc.gov.ng/.  
 
[Source – Federal Competition and Consumer  
Protection Commission] 
 
Professional indemnity insurance 
You may require professional indemnity  
insurance if you provide a service and need  
to protect yourself against negligence claims 
from clients or third parties in Nigeria. 
 
See the Association of British Insurers (ABI) 
website at: https://www.abi.org.uk/products-
and-issues/choosing-the-right-insurance/ 
business-insurance/liability-insurance/ 
professional-indemnity-insurance/ for further 
information, or alternatively, contact the DIT 
team in Nigeria at: https://www.gov.uk/world/ 
organisations/department-for-international-
trade-nigeria#contact-us for further advice, 
and for contacts of local insurers or specialist 
brokers if appropriate. 
 
[Source – DIT] 
 
 

  Financial considerations 
 
Getting finance to fulfil an export contract 
Nigeria ranks 15th out of 190 economies  
globally for ease of ‘Getting Credit’ according 
to the World Bank’s Doing Business Report 
2020. See: https://www.doingbusiness.org/ 
en/data/exploreeconomies/nigeria.   
 
Schemes are available to UK companies to 
make it easier for them to fulfil an export  
contract and grow their business. These 
schemes are for those who are selling products 
and services in Nigeria. For further information 
and assistance contact your bank or a  
specialist financial organisation. 

 
UK Export Finance (UKEF) has significant  
risk capacity to support exports to Nigeria: 
https://www.gov.uk/guidance/country-cover-
policy-and-indicators#nigeria.  
 
Contact one of UKEF’s export finance managers 
for a free and impartial consultation: 
https://www.gov.uk/government/publications 
/find-an-export-finance-manager. They can 
help check you are getting the appropriate  
financial support and, if not, explore how to 
bridge any gaps. 
 
[Source – DIT] 
 
Getting paid in Nigeria 
To get information regarding finance, such  
as how to get paid, you may want to contact 
a specialist. Specialists include banks or  
accountants. Alternatively, you could contact 
the DIT team in Nigeria who will be able to 
help you find a financial advisor: https://www 
.gov.uk/world/organisations/department-for-
international-trade-nigeria#contact-us.  
 
The terms of payment should be specified in 
your contract. You will need to secure terms 
of payment in Nigeria. This can be through a 
letter of credit, cash, or a partial payment in 
advance. 
 
See the Institute of Export & International 
Trade’s webpage which addresses different 
methods of payment: https://www.export. 
org.uk/page/Methods_of_Payment. 
 
[Source – DIT]  
 
 
 
 
 
 



Payment risks  
UKEF can help UK companies to get paid  
for the products and services they export  
by insuring against buyer default.  
 
Before exporting, make sure you are  
confident you will be paid, as you may face 
difficulty when accessing foreign exchange. 
Contact one of UKEF’s export finance advisers 
at: https://www.gov.uk/government/ 
publications/find-an-export-finance-manager 
for free and impartial advice on your  
insurance options, or contact one of UKEF’s 
approved export insurance brokers at: https: 
//www.gov.uk/government/publications/uk-
export-finance-insurance-list-of-approved-
brokers/export-insurance-approved-brokers.   
 
[Source – DIT, UKEF] 
 
Currency risks when exporting to Nigeria  
In order to fix your price, it is essential to fix 
your exchange rate. Before signing any  
contract, you need to consider whether the 
best option for you is to agree terms in 
Pounds Sterling (GBP), US Dollars (USD) or 
Nigerian Naira (NGN). It may also be advisable 
to seek expert financial advice on exchange 
rates (FX). 
 
[Source – DIT] 
 
Transferring money from Nigeria 
Any goods or services provided in Nigeria, 
both by companies resident in the country 
and individuals, must not be paid for in  
foreign currency. 
 
Payment for exports from Nigeria should be 
by way of letters of credit or bills for collection. 
 
You must declare any amount over 
N100,000.00, or US $10,000.00, as well  
as equivalent amounts, on your arrival or  
departure from Nigeria 
 
[Source – Central Bank of Nigeria]

www.Nigeria.DoingBusinessGuide.co.uk87



Andersen in Nigeria - Our Services

Andersen Tax LLC was founded in the United 
States in 2002 by 23 former Arthur Andersen 
tax partners under the name WTAS. In 
September 2014, WTAS acquired the rights to 
the iconic brand name Andersen and renamed 
itself Andersen Tax. 

Andersen in the U.S. is the founding 
member of Andersen Global, an international 
association of member 昀rms with more than 
7,000 professionals worldwide and a presence 
through its member 昀rms and collaborating 
昀rms. Today, through its global association of 
member and collaborating 昀rms, Andersen 
Global is one of the largest independent tax 
昀rms in the world. 

Andersen in Nigeria is the Nigerian 
member 昀rm of Andersen Global. We are 
an independent tax and advisory services 

昀rm with a worldwide presence through the 
other member 昀rms and collaborating 昀rms 
of Andersen Global. The 昀rm consists of 
professionals with many years of experience 
in taxation, transactional, transfer pricing, 
accounting and business advisory services 
both at local and international levels. We pride 
ourselves in using the highest professional 
standards and expertise to provide timely 
services, which are cost e昀ective to all our 
clients. As an independent 昀rm, we do not 
face the con昀icts of interest that may arise 
with an audit practice. 

Our platform allows us to objectively provide 
best-in-class services and comprehensive 
solutions to our clients using the highest 
ethical and professional standards. Our brand 
is built on local and international tax and 
advisory expertise.

ng.Andersen.com

Client Talk Book



Andersen in Nigeria - Our Services

Business Advisory Practice
The Business Advisory Services practice 

of Andersen in Nigeria comprises of 
professionals with many years of experience 
and expertise in Accounting Advisory, Risk 
Advisory, Financial Advisory, Strategy and 
Operations Advisory and Technology Advisory 
Services. 

Our approach is client-centric, geared 
towards delivering customized business 

solutions that deliver lasting value to client’s 
businesses. Based on a thorough and 
detailed understanding of your business 
and objectives, our dedicated team of 
professionals o昀er tailor-made modelling, 
strategy and performance improvement 
recommendations within our business advisory 
solutions o昀ering. 

Our Ser�ice O昀erings

Commercial Practice
We are well positioned to assist our clients 

to achieve optimum tax e�ciency and 
e昀ectiveness without compromising the 
relevant provisions of the applicable laws. 
With our dedicated and technical team of 
tax experts, we provide robust tax solutions 
tailored to the speci昀c needs of our clients 
operating in various sectors of the Nigerian 
economy including; 
• consumer and industrial market, 
• media and technology, 
• transportation, 
• telecommunication and 昀nancial 

services. 

We work with our clients to de昀ne their tax 
strategies and develop unique solutions to 
optimize their tax processes and transform the 
tax function for enhanced e�ciency.

Further, we maintain excellent relationships 
with the relevant tax and regulatory authorities 
and this enables us to e�ciently support our 
clients during tax audits and investigation 
exercises.

Tax Controversy & 
Dispute Resolution Tax Reviews/Due 

Diligence/
Health Check

Tax 
Refund Tax Advisory 

Services, Tax 
Planning & 
Incentives

Tax Accounting and 
Internal Reporting

Tax 
Amnesty

Tax 
Compliance

Tax 
Transformation

Our Ser�ice O昀erings

•   GRC Technology & Controls Integration
•   Technology Solutions  
•   Digital Strategy & Technology 
    Enablement
•   Cyber Security Services
•   Emerging Technology Risk Services
•   IT Risk Assessment and IT Risk
•   Management
•   IT Internal Audit Co/Outsourcing, incl. 
    SOX and Compliance Testing

•   Mergers and Acquisitions
•   Project Finance Advisory
•   Transaction Structuring & Advisory
•   Capital Raising
•   Project Finance Advisory
•   Capital Market Readiness 
•   Business Plan & Feasibility Studies
•   Valuation Advisory Services
•   Financial Due Diligence
•   Financial Modelling 
•   Corporate Restructuring Services
•   Major Projects Advisory

•  Finance Operations Transformation
•  Outsourced Bookkeeping and Financial  
   Reporting
•  IFRS/IPSAS implementation
•  Assets Veri昀cation & Reconciliation Ser�ices
•  Start-up and SME Advisory
•  Credit Risk Measurement and Management
•  Internal Audit Co-sourcing/ Out-sourcing
•  Board Advisory
•  Financial Risk Management
•  Forensic and Investigation Services

Accounting & 
Risk Advisory

 Services 

Technology 
Advisory 
Services  

Financial 
Advisory 
Services



Andersen in Nigeria - Our Services

Oil, Gas and Power Practice

The Oil, Gas and Power (OGP) Practice 
at Andersen in Nigeria comprises tax 

professionals with thorough expertise and 
combined  50+ years of experience serving 
clients in the Oil, Gas, Power and Mining 
industries in Nigeria. 

We assist our clients with a wide range of tax 
compliance, advisory and regulatory services 
including corporate taxes, personal income 
tax, transactional taxes, dispute resolution, 
amongst others.

Our Ser�ice O昀erings

Tax and regulatory opinions on issues 
referred to us by clients.

• Strategic alliances.
• Joint ventures.
• Complex operating structures.
• Tax planning and incentive 

structuring.

Compliance 

Conduct tax compliance 
reviews and tax health checks.

Assist to process tax 
refund/ amnesty.

Prepare, re�iew and 昀le CIT, 
PPT, VAT and WHT returns.

Industry-focused tax 
training programmes.

Advisory

Conduct pre-audit reviews and 
provide support during audit 
and post-audit phases of tax 
audit exercises by the RTA.

Private Clients and Family Wealth Practice
Our Private Clients and Family Wealth 

Practice (PCFW) team in Nigeria are 
advisory and tax professionals with long 
history and thorough expertise in working 
with wealthy individuals and families vis-à-vis 
their in-country and o昀shore investments and 
businesses.  

We assist our clients with all of their family 
wealth management and personal tax 
matters, from setting up wealth-management 
processes, e�cient investment holding plans 
to income tax planning and compliance.

Our Ser�ice O昀erings

Regularization 
of Records 
with the Tax 
Authorities

Family 
Wealth 

Estate & 
Wealth

 Transfer 

Family 
Governance

Tax Health 
Check

Income Tax 
Planning & 
Compliance

Executive 
Compensation 

Planning

Foreign 
Investments 

(Tax)

Transfer Tax 
Planning

Wealth 
Protection 
Advisory

International 
Executive 
Services

Corporate
Executives

Private 
Clients

Tax Health 
Check

Income Tax 
Planning & 
Compliance

Payroll
Management

Services
Payroll

Management
Services

Book
- Keeping
Services

Retirement 
Planning



Andersen in Nigeria - Our Services

Tax Advisory and Regulatory Services 
Practice 
The Tax Advisory and Regulatory Services 

Practice at Andersen Tax in Nigeria 
provides tax advisory, regulatory, start-up and 
business support services to local and foreign 
clients across all sectors including, oil and 
gas, power, telecommunications, consumer 

markets, 昀nancial services, real estate, 
transport etc. 

We have the experience, commitment, time 
and personality to work with you in a proactive 
and positive way.

Our Ser�ice O昀erings

Tax 
E�cient 
Supply 
Chain 

Management 
Review 

International 
Tax 

Advisory

Regulatory
Compliance

Support

Tax Due 
Diligence & 

Post 
Restructuring 

Regulatory
Support Tax

Dispute 
Resolution & 

Ligitation 
Support

Tax
Strategy 
Planning

Tax
Function
Review

Indirect 
Tax

Advisory
Data 

Protection 
Compliance 

Service

Transfer Pricing Services
We are ready to meet your domestic and 

global transfer pricing needs. We have 
extensive experience advising businesses 
and multinational organizations through all 
aspects of their transfer pricing management 

lifecycle - planning, implementation, 
compliance, and controversy. Our team will 
ensure that your tax positions are practically 
and properly aligned with your business 
operations.

Our Ser�ice O昀erings

Readiness 
Diagnostic 

Review TP Audit 
Readiness

Transfer 
Pricing 

Planning and 
Implementation

Transfer 
Pricing 

Controversy 
(Audit Support 
and Defense)

Pricing 
Advocacy

Transfer 
Pricing 

Documentation

TP 
Training

Transfer 
Pricing 

Diagnostic 
Reviews 
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This document is made by Andersen Tax LP, a Nigerian member 昀rm of Andersen Global. This document contains con昀dential material proprietary to Andersen Tax LP. The 
materials, ideas, and concepts contained herein are to be used exclusively to assist the Client with services discussed in the document.

© 2021 Andersen Tax LLC and Andersen Tax LP. All Rights Reserved. Andersen Tax LP, is a Nigerian member 昀rm of Andersen Global, a Swiss verein comprised of legally 
separate, independent member 昀rms located throughout the world providing services under their own name or the brand “Andersen Tax” or “Andersen Tax & Legal.” 

Abuja, Nigeria

Yobe Investment House, Suite 302,
Plot 1332 Ralph Shodeinde Street,
Central Business District, Abuja.

Lagos, Nigeria

4th Floor, Karaa Place, 5 Acacia Drive, 
O昀 Royal Palm Drive, 
Osborne Phase 2, Ikoyi, Lagos.
t: (01) 277 7260
   (+234) 700TAXADVISERS

info@ng.andersen.com; marketing@ng.andersen.com

ng.Andersen.com

Talk to our Partners

Chinedu Ezomike
Partner & Head 
Commercial Practice                                                                  
M: (+234) 803 741 6980
E: chinedu.ezomike@ng.andersen.com

Dr. Josh Bamfo
Partner & Head  
Transfer Pricing                                                                
M: (+234) 818 175 0636
E: joshua.bamfo@ng.andersen.com

Olaleye Adebiyi
Managing Partner 
Andersen, Nigeria                                                          
M: (+234) 803 402 1038
E: olaleye.adebiyi@ng.andersen.com

Connect with us

Oladipo Maiye
Partner & Head
Oil, Gas and Power                                                    
M: (+234) 703 636 7405
E: oladipo.maiye@ng.andersen.com

Michael Ango
Partner 
Tax Advisory & Regulatory Services                            
M: (+234)  803 535 3103
E: michael.ango@ng.andersen.com

Lateef Surakatu
Partner & Head
Business Advisory Practice                                          
M: (+234) 703 417 2587
E: lateef.surakatu@ng.andersen.com

Adeyemi Adediran
Partner 
Commercial Practice                                                
M: (+234)  703 403 6342
E: adeyemi.adediran@ng.andersen.com



NIGERIA 
 

The legal system in Nigeria is based on English 
law and practice, therefore it should be familiar 
to UK companies. There is, however, also a mix  
of Islamic Law and traditional law. 
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ZENITH BANK (UK) LIMITED
39 Cornhill, London, EC3V 3ND

+44 (0)20 7105 3950
info@zenith-bank.co.uk
www.zenith-bank.co.uk

CORPORATE & CORRESPONDENT BANKING 
 WEALTH MANAGEMENT 

TRADE FINANCE  
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How to do business with Nigeria 
 
 

  Legal considerations 
 
The legal system in Nigeria is based on  
English law and practice, therefore it should 
be familiar to UK companies. There is, however, 
also a mix of Islamic Law and traditional law. 
It is recommended that UK companies  
intending to enter into agreements in Nigeria 
seek professional advice: https://www.gov.uk 
/government/publications/nigeria-list-of-
lawyers.   
 
Contact the Department for International 
Trade (DIT) team in Nigeria at: https://www. 
gov.uk/world/organisations/department-for-
international-trade-nigeria#contact-us for 
further advice and guidance when finding  
tax and legal advisers before entering into 
agreements. 
 
[Source – DIT] 
 
Standards and technical regulations 
The business and legal practices in Nigeria  
resemble those in the UK and therefore 
should be familiar. The framework in which 
businesses can operate is set out by many 
laws and acts which are regulated by multiple 
agencies across Nigeria, including: 
 
• the Nigeria Immigration Service (NIS): 

https://portal.immigration.gov.ng/  
 
• the Nigerian Corporate Affairs  

Commission: https://www.cac.gov.ng/  
 
• the Nigerian Customs Service (NCS): 

https://customs.gov.ng/  
 
• the Nigerian Federal Inland Revenue 

Service (FIRS): www.firs.gov.ng  
 

• the Nigerian Investment Promotion 
Commission: https://nipc.gov.ng/  

 
• the Standards Organisation of Nigeria 

(SON): https://trade.gov.ng/en/ 
 
Suppliers and manufacturers are responsible 
for ensuring their products are safe. There are 
certain safety standards that products must 
meet and they should have clear instructions 
for use and warnings against possible misuse. 
 
If you fail to comply with the mandatory  
standards, you may face a penalty under the 
Standards Organisation of Nigeria Act. 
 
The Standards Organisation of Nigeria (SON) 
is responsible for establishing and approving 
standards, certification and enforcement. For 
more information, visit: http://son.gov.ng/.  
 
The Standards Organisation of Nigeria is  
responsible for: 
 
• the preparation of standards, including  

in relation to materials, measurements, 
processes and products, as well as  
promoting these at national, regional  
and international levels 

 
• certifying industrial products 
 
• assisting in the production of quality 

goods 
 
• improving the accuracy of measurements 

and the circulation of information  
regarding standards 

 
The Director of Standards manages these 
standardisation activities, but is assisted by 
Group Heads who co-ordinate the activities 
of the following groups: 
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• the Chemical Technology Group who are 
responsible for standings in respect to 
soaps, detergents, paints, pesticides, 
pulp/paper and chemically formulated 
products 

 
•  the Civil/Building Group, developing 

standards covering civil engineering, 
wood technology, building construction, 
etc. 

 
• the Electrical/Electronic Group which is 

responsible for the development of  
standards for electro-technology,  
information technology, renewable  
energy and telecommunication 

 
• the Food/Codex Group, responsible for 

the development of standards regarding 
food technology, food safety, agricultural 
produce, livestock and livestock products, 
poultry and poultry products, and Codex 
matters 

 
• the International Standards Group which 

handles international matters on standards, 
for example standards harmonisation, 
collaboration issues, International  
Organization for Standardization (ISO),  
International Electro-chemical  
Commission (IEC), Codex Alimentarius  
Commission, African Organisation for 
Standardisation (ARSO), World Trade  
Organization (WTO) and Economic  
Community of West African States 
(ECOWAS) 

 
• the Mechanical/Metrology Group that 

develops standards for mechanical  
engineering, metrology, pressure vessels, 
motor vehicle parts, pipes, etc. 

 
• the Service Standards Group responsible 

for standards in the service sector,  
including health and hospitality, finance 

and insurance, technical and scientific, 
sales and merchandising, professional 
and educational, utilities and  
communications, administrative and  
governmental, etc. 

 
• the Textile and Leather Group, responsible 

for standards covering clothing, textiles, 
leather and footwears, etc. 

 
• the Technical Library dealing with the 

maintenance and availability of standards 
information, documentation, editing and 
publishing centre and sales of standards, 
etc. 

 
The National Agency for Food and Drug  
Administration and Control (NAFDAC) is  
responsible for regulating and controlling the 
importation, exportation, manufacturing,  
advertising, use, sale and distribution of food, 
drugs, medical devices, bottled water,  
chemicals and cosmetics. 
 
[Source – gov.uk, SON - Standards Organisation of 
Nigeria] 
 
Labelling your products 
The Standards Organisation of Nigeria (SON) 
is responsible for labelling, certification and 
enforcement. Visit: http://son.gov.ng/ for 
more information. 
 
Products entering Nigeria must have the 
product name, country of origin, specification, 
date of manufacture, batch/lot number and 
standards clearly displayed. Some items,  
including food, must also display an expiration 
date and the active ingredients. If it is  
appropriate, you should use Halal-certification. 
 
Be aware that any items entering Nigeria 
must be labelled in metric only. If your  
product has dual or multiple markings, they 
may be confiscated or refused entry. 

Visit the Website and download the free Mobile App97
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Make sure that you appropriately pack your 
products to send to Nigeria. Ensure that  
cultural norms are considered when you  
design and develop your products packaging. 
Packages in Nigeria may be handled roughly 
or left out in the open so the climate should 
also be considered.  
 
Visit the SON website at: http://www.son. 
gov.ng for more information on labelling and 
packaging your goods. 
 
[Source – DIT] 
 
Product liability insurance 
Product liability insurance covers the cost of 
compensation for anyone injured by a faulty 
product. If you design, manufacture or supply 
a physical product that is sold or given away 
for free, you should therefore consider taking 
out product liability insurance. 
 
See the Association of British Insurers (ABI) 
website at: https://www.abi.org.uk/products-
and-issues/choosing-the-right-insurance/ 
business-insurance/liability-insurance/ 
product-liability-insurance/ for further  
information, or alternatively, contact the DIT 
team in Nigeria at: https://www.gov.uk/world/ 
organisations/department-for-international-
trade-nigeria#contact-us for contacts of 
local insurers or specialist brokers. 
 
[Source – DIT] 
 
 

  Taxation 
 
Value added tax (VAT) 
The Nigerian Government charges 7.5% VAT 
on all products or services produced in, or 
exported into, Nigeria, except for those  
exempted by the VAT Act. Exempt products 
include medical products and services  
including veterinary medicine, basic food 
items, educational materials, newspapers and 

magazines, commercial vehicles, and  
agricultural products.  
 
If you are registered for VAT you may be able 
to zero-rate the goods you export to Nigeria 
as long as you meet certain conditions. 
 
Education tax 
Education tax is a tax that all companies  
registered in Nigeria must pay. The rate is 2% 
of chargeable profits and is paid into the  
Education Tax Fund.  
 
Withholding tax  
Withholding tax is a tax that applies to  
businesses and corporate bodies as well as 
individuals. It is an advance payment of tax 
that ranges from 5% to 10%. Organisations  
are entitled to ask for a withholding tax credit 
note. 
 
Company and corporate tax in Nigeria 
Large companies are subject to corporate  
income tax of 30%.   
 
[Source – Federal Inland Revenue Service, gov.uk] 
 
 

  Customs and documentation 
 
Complying with HMRC regulations to  
export 
To export your goods to Nigeria you must 
make export declarations to HMRC through 
the National Export System (NES). Visit: 
https://www.gov.uk/guidance/export- 
declarations-and-the-national-export-system 
-export-procedures for further details. 
 
You can find out how to declare your exports 
to Nigeria through the NES at: https://www. 
gov.uk/guidance/export-declarations-and-
the-national-export-system-export- 
procedures. You must classify your goods as 
part of the declaration, including a commodity 
code and a customs procedure code (CPC). 



Connect with us

ng.Andersen.com

Robust Business Advisory 
Solutions Tailored to meet 

your Speci昀c Needs.

© 2021 Andersen Tax LLC and Andersen Tax LP. All Rights Reserved. Andersen Tax LP, is a Nigerian member 昀rm of Andersen Global, a Swiss verein comprised of 
legally separate, independent member 昀rms located throughout the world providing services under their own name or the brand “Andersen,” “Andersen Tax,” “Andersen 
Tax & Legal,” or “Andersen Legal.” 
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Commodity codes and other details applying 
to exports in the UK Trade Tariff can be found 
at: https://www.gov.uk/trade-tariff.  
 
Contact the HMRC Tariff Classification Service 
at: https://www.gov.uk/guidance/finding-
commodity-codes-for-imports-or-exports 
#list-of-useful-contacts for more help. 
 
Access2Markets, has more information  
regarding import tariffs, see: https://trade. 
ec.europa.eu/access-to-markets/en/ 
content/welcome-access2markets-market-
access-database-users.  
 
You must declare any goods that you take 
with you in your luggage to sell outside the 
EU. See: https://www.gov.uk/take-goods-sell-
abroad for further information. 
 
[Source – DIT] 
 
Temporary export of goods 
Nigeria does not recognise the ATA  
(Admission Temporaire/Temporary  
Admission) Carnet system. You therefore 
need to use a duplicate list to temporarily  
export goods to Nigeria. As with an ATA  
Carnet, you do not have to pay customs duty 
or tax. There is no fee. See: https://www. 
gov.uk/taking-goods-out-uk-temporarily/ 
duplicate-list. 
 
Before you export the goods, prepare a list on 
company stationery. Including: 
 
• a description of the goods 
 
• how many there are 
 
• serial numbers, if the goods have them 
 
• value of the goods 
 
At customs, you will need to provide: 
 
• two copies of the list 

• a completed HMRC form C&E 1246.  
See: https://www.gov.uk/government/ 
uploads/system/uploads/attachment_ 
data/file/374161/ce1246.pdf (PDF, 638 KB) 

 
Contact the HMRC Imports and Exports 
Helpline in advance to make the arrangements: 
 
• Telephone: 0300 200 3700 
 
• Textphone: 0300 200 3719 
 
• Outside the UK: +44 29 2050 1261 
 
• Monday to Friday, 8am to 6pm 
 
Visit: https://www.gov.uk/taking-goods-out-
uk-temporarily for further information. 
 
To apply for a temporary export licence,  
you will need to use the SPIRE system at: 
https://www.spire.trade.gov.uk/spire/fox/ 
espire/LOGIN/login. 
 
Export licences for Nigeria 
In order to export any items into Nigeria that 
are on the UK Strategic Export Control Lists, 
you must have a licence.  
 
Find out more about these lists and whether 
you might need a licence, at: 
https://www.gov.uk/guidance/beginners-
guide-to-export-controls. 
 
You are also able to access more general  
information about products that need  
certification and licences before they can be 
exported into Nigeria, at: https://www.gov.uk/ 
export-goods . 
 
Import requirements/documentation 
You may decide to work with a Nigerian  
customs agent. Contact the DIT team in 
Nigeria at: https://www.gov.uk/world/ 
organisations/department-for-international-
trade-nigeria#contact-us for further advice 
and a list of local agents. 



Nigeria belongs to the Economic Community 
of West African States (ECOWAS). The UK will 
not issue export licences for light weapons 
and small arms, components or ammunition 
to members of ECOWAS. Where ECOWAS 
Commission has issued an exception to its 
moratorium, the UK may consider issuing  
licencing applications. Find out more about 
ECOWAS licencing restrictions, here: 
https://www.gov.uk/guidance/arms- 
embargo-on-west-african-states.  
 
The ECOWAS Convention on Small Arms and 
Light Weapons was accepted by member 
states in 2006. This was an agreement to  
ban small arms and light weapons (SALW), 
ammunition and related materials from being: 
 
• imported 
 
• exported 
 
• possessed, used or sold by civilians 
 
• transported to mercenaries, armed militia, 

rebel groups and private security  
companies 

 
Exemptions 
ECOWAS member states can apply to the 
ECOWAS Commission Executive to import  
or export SALW for some specific reasons,  
including: 
 
• transit control 
 
• national defence and security 
 
• supporting peace 
 
It still counts as exporting even if military 
items only transit the UK and they are  
therefore subject to control. Article 17 of the 
Export Control Order 2008 features a transit 
and transhipment exception that states that in 

many situations a licence is not required for 
transit; however, this does not apply to  
certain military goods destined for Nigeria. 
Therefore, a licence is required to transit 
goods through the UK or to tranship them to 
the UK, if you are planning to re-export them 
to Nigeria.  
 
You can apply for an export licence via the 
online export licensing system, managed by 
the Export Control Joint Unit (ECJU), here: 
https://www.spire.trade.gov.uk/spire/fox/ 
espire/LOGIN/login.  
 
[Source – DIT, gov.uk] 
 
Customs 
As a member of the ECOWAS (Economic 
Community of West African States), Nigeria 
shares a CET (common external tariff) with 
the other member countries. This means that 
all products and services imported into Nigeria 
by third party countries are subject to the 
same customs tariffs as imports into other 
ECOWAS countries. Information on import 
entry, valuation, prohibited items and clearance 
procedures, as well as a list of CET Tariffs for 
each product, can be found on the Nigerian 
Customs Service website, see: 
https://www.customs.gov.ng.  
 
You can find Nigeria’s Single Window Portal 
at: https://trade.gov.ng/en/. This allows you  
to access customs regulations, submit customs 
documents, track transaction status and  
submit payments online.  
 
[Source – Nigeria Single Window Trade, Nigerian 
Customs Service] 
 
Controlled goods export licences 
There is a system of export licencing in order 
to regulate controlled goods, including: 
 
• military items 
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• dual-use items (items with both civil and 
military uses) 

 
• firearms 
 
• items that can be used for torture or  

capital punishment 
 
The responsibility for the export control and 
licensing of such items lies with the Export 
Control Joint Unit. Visit their website, at: 
https://www.gov.uk/government/organisations 
/export-control-organisation.  
 
[Source – gov.uk] 
 
Documentation 
You must obtain export documentation to 
formally export goods and services out of 
Nigeria. These help to:  
 
• minimise your export risks 
 
• ensure that exported goods conform to 

importing country specifications 
 
• ensure you meet buyers requirements by 

providing evidence of origin and delivery 
 
• formalise your export business 
 
• assist you in qualifying for export  

incentives 
 
In order to import goods into Nigeria including 
controlled and non-controlled items, businesses 
must obtain: 
 
• a bill of lading 
 
• a commercial invoice exit note  
 
• a completed Form ‘M’ 
 
• a packing list 
 
• a single goods declaration  

• product certificate 
 
[Source – Nigerian Export Promotion Council] 
 
 

  Shipping your goods 
 
You can use a freight forwarder to move your 
goods if you are not knowledgeable about 
international shipping procedures. A freight 
forwarder will have vast expertise and familiarity 
with local documentation requirements,  
regulations, transportation costs and banking 
practices in Nigeria. 
 
The British International Freight Association 
(BIFA) at: http://www.bifa.org/home and  
Logistics UK at: https://logistics.org.uk/ can 
assist in locating freight forwarders to transport 
your goods to Nigeria. 
 
Posting goods 
For information about sending goods by post 
to Nigeria, visit Royal Mail at: 
https://www.royalmail.com/nigeria.   
 
[Source – Royal Mail] 
 
Shipping restricted, banned and dangerous 
goods 
Certain goods are prohibited from importation 
and/or exportation. You may not ship these 
goods into or out of Nigeria without express 
permission. The Nigerian Customs Service 
website outlines the prohibited items that 
cannot be brought into Nigeria: https://customs 
.gov.ng/. Prohibited goods include but are 
not limited to:  
 
• birds, live or dead (including frozen poultry) 
 
• pork or beef 
 
• waste pharmaceuticals  
 
• ball point pens and parts 
 



• certain medicaments including  
clotrimazole cream, paracetamol tablets 
and syrups, intravenous fluids, and  
levamisole tablets and syrups 

 
For more information visit gov.uk’s ‘Shipping 
dangerous goods’ page: https://www.gov.uk/ 
shipping-dangerous-goods/what-are- 
dangerous-goods. 
 
[Source – gov.uk, Nigeria Customs Service] 
 
Terms of delivery 
You should have a clear written contract in  
all international commercial transactions  
to minimise any risk of misunderstanding. 
 
Incoterms are a series of widely-used  
commercial terms for international trade  
in goods, which clarify, for example: 
 
• where the goods will be delivered 
 
• who arranges transport 
 
• who handles customs procedures 
 
• who is responsible for insuring the goods, 

and who pays for insurance 
 
• who pays any duties and taxes 
 
Incoterms do not apply to the delivery of 
services. Contracts for the international delivery 
of services should include a Service Level 
Agreement (SLA), focusing on desired  
outcomes such as what the service should 
achieve. 
 
International trade rules changed in September 
2019, so you should check with the  
International Chamber of Commerce (ICC), 
which publishes Incoterm rules, at: https:// 
iccwbo.org/resources-for-business/ 
incoterms-rules, for details of the new rules, 

and also with the UK Government for further 
general advice and details about current  
Incoterms at: https://www.gov.uk/topic/ 
business-tax/import-export#international-
trade-contracts-and-incoterms. 
 
[Source – DIT] 
 
UK Export Finance 
The UK Government’s credit agency, UKEF, 
wins export contracts by providing attractive 
financing terms to their buyers. They can help 
you: 
 
• fulfil orders by supporting working capital 

loans 
 
• get paid by insuring against buyer default 
 
You can find out more about UKEF’s services 
and products at: https://www.gov.uk/ 
government/collections/our-products . 
 
For new business enquiries, email UKEF at: 
customer.service@ukexportfinance.gov.uk or 
telephone: 020 7271 8010 between 9am and 
5pm. 
 
For up-to-date country-specific information 
on the support available see UKEF’s cover 
policy and indicators for Nigeria at: 
https://www.gov.uk/guidance/country-cover-
policy-and-indicators#nigeria.  
 
[Source – UKEF, gov.uk]
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DLA Piper Africa, Nigeria (Olajide Oyewole LLP) 

is a leading corporate and commercial law 

昀rm with over 40 multi-jurisdictional quali昀ed 
lawyers based in Lagos. For over 50 years we 
have been providing clients with legal insights 
and advice of the highest standard. Through 
our collegial approach and a commitment 
to exceed client expectations, we provide 
innovative, tailored and commercially-minded 
business solutions across a variety of sectors.

As a full-service law 昀rm, our strength is based 
on the quality and standard of our work, 
the passion of our people and a desire to 
lead the market in client-centric innovation. 
It is further underpinned by the values upon 
which our 昀rm is founded. We put our clients 

昀rst and ensure that we have a deep 
understanding of their business and operating 
environments. We aim to add value in everything 
we do and to be true trusted advisors.

Through DLA Piper Africa, we are part of one 
of most active law 昀rms on the African continent. 
With o�ces in 20 African countries, we provide 
an unrivalled local presence that is further 
backed by one of the world’s biggest law 昀rms. 
Together, we work as a single unit, cutting 
across geographical borders to help clients to 
achieve their objectives, whether that means 
cross-border expansion, large infrastructure and 
energy projects, or making inbound or outbound 
investments to, from or within the continent. 

Business lawyers supporting you in Nigeria
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Our services

CORPORATE EMPLOYMENT FINANCE AND PROJECTS

REAL ESTATE
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CONSUMER 
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INSURANCE

TECHNOLOGY
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SERVICES

MEDIA, 
SPORT AND 
ENTERTAINMENT

INTELLECTUAL PROPERTY 
AND TECHNOLOGY

LITIGATION, ARBITRATION 
AND REGULATORY
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DLA Piper is a global law 昀rm operating through various separate and distinct legal entities.
Further information on DLA Piper Africa can be found at www.dlapiper.com/africa.

This publication is intended as a general overview and discussion of the subjects dealt with, and does not create a lawyer-client relationship. It is 
not intended to be, and should not be used as, a substitute for taking legal advice in any speci昀c situation. DLA Piper will accept no responsibility 
for any actions taken or not taken on the basis of this publication. This may qualify as “Lawyer Advertising” requiring notice in some jurisdictions. 
Prior results do not guarantee a similar outcome.

Copyright © 2020 DLA Piper. All rights reserved. | DEC20 | A04907-5

Contact us

Tunde Oyewole

Country Managing Partner
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NIGERIA 
 

In Nigerian culture, status and hierarchy are  
very important, and companies tend to be  
hierarchical. 

Lagos, Ikoyi bridge 
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Business etiquette, language & culture 
 
 

  Language 
 
It is believed that Nigeria has around 350  
linguistic groups, although the official  
language is English. Business meetings will, 
therefore, likely be in English. However, you 
should always use a professional interpreter 
for negotiations in order to remove any  
possibility of misunderstanding. Make sure 
you choose your interpreter carefully, as  
they will become one of your key assets.  
 
Make sure you always use a professional 
interpreter for negotiations, in order to  
remove any possibility of misunderstanding. 
Avoid using electronic translation as mistakes 
can be made. 
 
Contact the DIT team in Nigeria at: 
https://www.gov.uk/world/organisations/ 
department-for-international-trade-nigeria 
#contact-us. 
 
[Source – DIT, Federal Ministry of Information &  
Culture] 
 
 

  Religion 
 
The main religion in Nigeria is Islam, with  
over half the population being Muslim. Other  
religions present in Nigeria include Roman 
Catholic and other denominations of  
Christianity. 
 
[Source – CIA World Factbook] 

 
 
 

 Hierarchy and titles 
 
In Nigerian culture, status and hierarchy are 
very important, and companies tend to be  
hierarchical. You should develop good  
relationships with people at all levels of the 
company as Nigeria is relationship orientated, 
but it is important to note that middle managers 
do not necessarily have much influence over 
business decisions, so do try to reach the 
highest-ranking managers if you need them 
to make important or big decisions.  
 
Titles are important in Nigeria. You should 
therefore address your Nigerian counterparts 
by their honorific title, and any academic or 
professional title they have, followed by their 
surname. Do not use first names unless you 
have been invited to do so. 
 
[Source – DIT] 
 
 

  Meetings and greetings 
 
In Nigeria, business tends to be conducted 
face to face. Appointments for these meetings 
are often set up via mobile phone calls or  
text messages, hand-delivered messages  
or personal visits as the landline service is  
unreliable, and the postal service can be slow. 
 
Meetings tend to begin with a handshake, and 
small talk about health and family is common.  
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When presenting or receiving a business card, 
ensure you do so with your right hand, or both 
hands, and you should never put a business 
card you receive away immediately; take time 
to read it.  
 
[Source – DIT] 
 
 

  Attire 
 
Ensure that you dress in a way that reflects 
your status. 
 
Men should wear a suit and tie. Women 
should also wear business-style trouser  
suits or formal dresses. 
 
Consider the fact that the climate in Nigeria  
is particularly warm, so ensure that your 
clothing is appropriately lightweight. 
 
[Source – DIT] 
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> Clear, consistent content is vital to 
making your business understood 
overseas. So don't leave it to chance. 
 
 
 
 
 
 
 
 
 
 
> Well-known companies we already work  

with include: Serco, Experian, Intertek, IKEA  
and Caterpillar 

 
> For a structured approach to translation, 

please read the article that follows 

T: 0115 9705633  |  E: office@astls.co.uk  |  www.astlanguage.com



Buying decisions carried out in  
isolation of wider and constantly 
changing sector, economic or  
social contexts are a thing of the  
past. This means that increasingly  
any product or service has to be  
supported with professional  
technical, marketing or other  
contextual content.  
 
As examples of this, exporters  
need their technical documentation  
to be easily assimilated, their marketing  
content to be compelling, and their 
website to be informative and  
memorable. Human resources  
departments on the other hand need 
sensitive localisation of policies &  
procedures in line with local legislation, 
corporate guidelines and house style.  
 
After all an international expansion 
strategy or company restructuring 
could easily be undermined by  
insensitive internal communication. 

In non English-speaking markets,  
all of the above can be achieved by 
working with a reliable and  
professional translation partner.  
 
So how can really good translation 
help build your export success: 
 
• clear and accurate foreign- 

language branding and  
content will motivate foreign 
customers to buy from you 

 
• consistent and harmonised  

messaging helps to convey and 
reinforce your company's values 
and ethos 

 
• corporate and operational  

risk through poor quality  
communication and  
misunderstanding is eliminated  

 
• overall brand integrity and  

reputation are enhanced 

If you're reading this guide, the chances are you're either a seasoned exporter,  
or you're committed to investigating new export opportunities for your business. 
Whichever category you fall into, you'll have a good idea of the huge investment  
in time, effort and resources which is required for export success.  
 
Your priority will be to get your product or service to market, and it's a fact of life 
that procurement of peripheral resources such as translation is often left to the  
last minute. In this article we'd like to demonstrate to you how building translation 
into the early planning stages of your export campaigns can pay dividends. 
 
The internet, mobile connectivity and social media mean that now more than ever 
before customers, be they B2B or B2C, are buying goods and services within the 
context of a connected world of instant communication. 



The following components are key to 
a successful translation project, and 
show how AST can make the process 
of internationalising outward-facing 
and internal communications simpler, 
more professional and more cost- 
effective: 
 
Rigorous selection of translators 
 
AST’s ISO9001 certified and 
ISO17100 compliant processes 
mean that the company has  
approved sector-specialist translators 
whatever the language and deadline  
requirements, with experienced 
proofreaders to give the text  
precision and professionalism to  
really focus the reader’s attention. 
 
Translation memory technology 
 
Client-facing documents produced 
periodically often contain sections 
which stay the same and sections 
which need updating. Similarly  
company websites and technical 
data or manuals can contain identical 
paragraphs and sections. Translation 
Memory technology is used in this 
situation to identify duplicate and 
legacy text. The duplicates are 
logged and reused – leading to  
reduced turnaround times and  
resulting  
 

cost savings – with company  
wordings for products, processes,  
titles and descriptions translated  
consistently. 
 
Terminology management 
 
The key words used to describe your 
company’s products, services and 
processes support your brand and 
identity. This is equally true in your 
foreign language communications.  
Unfortunately, once translated it  
is often easy to lose control of key 
terms, leading to uncertainty as  
to whether the translations are  
having the desired impact. AST’s  
terminology management prevents 
this. Glossaries are maintained in 
multiple languages and client  
terminology is checked in each  
language by industry sector experts. 
As the glossary grows it can be 
reused with each new project, so 
client content is always on-message 
and brand integrity consistent. 
 
So there’s really no need for you to 
leave the “softer” aspects of your  
export campaign to chance. Using a 
professional translation company like 
AST provides a guarantee that your 
international content will be clear, 
consistent and effective. Whatever 
the language. 



> YOU NEED YOUR SALES,  
TECHNICAL AND WEBSITE CONTENT  
TO BE TRANSLATED BY EXPERTS!

> We’re recognised as a UK leader for translating high profile, 
client-facing documents 

 
> All our translators are rigorously selected so your text will be  

translated by the best people in the business 
 
> We ensure you get premium quality translations every time,  

on time and within budget 
 

T: 0115 9705633  |  E: office@astls.co.uk  |  www.astlanguage.com

No matter how urgent your assignment we can translate it.

 



NIGERIA 
 

Organised crime, like bribery and corruption, is 
widespread in Nigeria. The predominant types of 
organised crime occurring in Nigeria are cyber 
crime, drugs trafficking, human trafficking and 
kidnapping for ransom. 

African city market streets (Balogun). Lagos, Nigeria
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What are the challenges? 
 
 

  Challenges when doing business with 
    Nigeria  
 
Intellectual Property (IP) 
IP rights are territorial, that is, they only give 
protection in the countries where they are 
granted or registered. If you are thinking 
about trading internationally, then you should 
consider registering your IP rights in your  
export markets. 
 
Nigeria is ranked 132nd out of 141 countries  
for IP protection in the World Economic 
Forum’s Global Competitiveness Report 2019. 
See: http://reports.weforum.org/global- 
competitiveness-report-2019/economy- 
profiles/#economy=NGA. 
 
It is the responsibility of the Nigerian  
Trademarks, Patents and Designs Registry 
(part of the Commercial Law Department  
of the Ministry of Trade and Investment) to 
register patents and trademarks. Enforcing  
Intellectual Property ownership is an ongoing 
problem throughout Nigeria, although  
copyright laws exist and efforts have been 
made to enforce them. British businesses 
who wish to protect their Intellectual Property 
rights in Nigeria should seek advice from local 
lawyers or IP advisors prior to selling into the 
Nigerian marker. The DIT team in Nigeria can 
provide you with a list of lawyers: 
https://www.gov.uk/world/organisations/ 
department-for-international-trade-nigeria 
#contact-us.  
 
In addition, the FCDO has up-to-date  
information on the latest IP issues as well  
as top IP tips for UK businesses on their  
Overseas Business Risk pages of gov.uk.  

 
 
 
See: https://www.gov.uk/government/ 
publications/overseas-business-risk-nigeria 
/overseas-business-risk-nigeria--2#intellectual 
-property. 
 
[Source – DIT Overseas Business Risk: Nigeria] 
 
Bribery and corruption 
Bribery is illegal. It is an offence for British  
nationals or someone who is ordinarily resident 
in the UK, a body incorporated in the UK or  
a Scottish partnership, to commit bribery  
anywhere in the world. 
 
In addition, a commercial organisation carrying 
on a business in the UK can be liable for the 
conduct of a person who is neither a UK  
national nor resident in the UK nor a body  
incorporated or formed in the UK. In this 
case, it does not matter whether the acts or 
omissions which form part of the offence 
take place in the UK or elsewhere. 
 
In Transparency International's latest 2021 
Corruption Perceptions Index (announced 
January 2022), Nigeria is ranked 154th out of 
180 countries (the UK ranks 11th): https://www. 
transparency.org/en/countries/nigeria.  
  
In Nigeria, corruption is a major obstacle to 
business and companies are likely to come 
into contact with bribery and other corrupt 
practices. Whilst corruption is prevalent 
across all sectors, the oil sector is particularly 
badly affected. Corruption is illegal as per the 
Criminal Code and the Corrupt Practices and 
Other Related Offences Act. Accepting and 
giving gifts and facilitation payments can result 
in up to seven years in prison. Although the 
legal framework is strong, enforcement of 



anti-corruption legislation in Nigeria is weak 
and gifts, bribery and payments are common. 
 
For more information on the British  
Government’s anti-bribery policy, visit: 
https://www.gov.uk/anti-bribery-policy.  
 
[Source – DIT Overseas Business Risk: Nigeria] 
 
Security 
If you are visiting Nigeria, you should check 
DIT’s latest safety and security advice before 
you travel. Consider any specific threats that 
may affect the areas you will be travelling to. 
 
Travel to certain areas of Nigeria is advised 
against by the FCDO. Before you consider 
travel to areas against FCDO advice, you 
should consult specialist security experts. The 
DIT team in Nigeria can help you to contact 
professional security advisors in Nigeria: 
https://www.gov.uk/world/organisations/ 
department-for-international-trade-nigeria 
#contact-us.  
 
If you intend to visit Nigeria, you should  
follow news reports and remain alert to  
developments that could result in civil unrest. 
In Nigeria, violence can occur quickly and 
without warning. When working in Nigeria, 
follow your employer’s local security  
guidelines. You should also keep up to date 
with FCDO Travel Advice or register for email 
updates whilst in Nigeria. 
 
[Source – DIT Overseas Business Risk: Nigeria]    
 
 
 
 

Organised Crime 
Organised crime, like bribery and corruption, 
is widespread in Nigeria. The predominant 
types of organised crime occurring in Nigeria 
are cyber crime, drugs trafficking, human  
trafficking and kidnapping for ransom.  
 
For more information, visit DIT’s organised 
crime page, at: https://www.gov.uk/guidance/ 
crime-and-fraud-prevention-for-businesses-
in-international-trade. 
 
[Source – DIT Overseas Business Risk: Nigeria] 
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There have been a number of recent legal 

developments impacting Nigeria’s investment 

climate, some of which include the following: 

Competition Law
The Federal Competition and Consumer 

Protection Act, 2018 (FCCPA) was enacted to 

regulate competition, consumer protection, 

mergers, acquisitions and other forms of 

business combinations in Nigeria. To achieve 

its objectives, the FCCPA established the 

Federal Competition and Consumer Protection 

Commission (FCCPC or Commission) for the 

purpose of enforcing its provisions.

It must be noted that prior to the FCCPA, 

the Securities and Exchange Commission (SEC) 

regulated all forms of business combinations 

and reorganizations in Nigeria. In this regard, 

all regulatory approvals for mergers, 

acquisitions and take-overs etc. were obtained 

from the SEC. This position has changed, and 

the FCCPC now has jurisdiction in relation to 

merger noti昀cations (save for public companies 
over which the SEC has a concurrent regulatory 

overview together with the FCCPC).

In 2020, the FCCPC published the Merger 

Review Guidelines, 2020 (Guidelines) 

pursuant to its powers under the FCCPA. 

The Guidelines outlines the general principles 

and key considerations to be considered by 

the Commission when reviewing a merger 

application. In this wise, two considerations are 

paramount: (a) has a merger situation occurred 

Legal developments to be aware of when 

doing business in Nigeria
JANUARY 2021

1 Federal Competition and Consumer Protection Act, 2018.
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and if yes (b) would it lead to a substantial 

prevention and lessening of competition (SPLC)? 

Where the answer to (a) is in the negative, 

there is no requirement to consider (b).

Additionally, it is important to note that the scope 

of application of the FCCPA is not restricted 

to acts occurring in Nigeria. Thus, the FCCPA 

applies to conducts outside Nigeria by: (i) a 

Nigerian citizen or a person ordinarily resident 

in Nigeria; (ii) a Nigerian Company or company 

carrying out business in Nigeria; (iii) any person 

in relation to the supply or acquisition of goods 

or services by that person into or within Nigeria; 

or (iv) any acquisition of shares or assets outside 

Nigeria resulting in the change of control 

of a business or part therein or any asset of 

such business in Nigeria. Lastly, the range of 

transactions that fall within the ambit of merger 

covers joint ventures which was not covered 

under the Investments and Securities Act, 2007.

Deep Offshore and Inland 
Basin Production Sharing 
Contract (Amendment Act) 
2019 (PSC Amendment Act)
Before the PSC Amendment Act, the threshold 

for paying royalties under Production Sharing 

Contract arrangements was based on the 

depth of an oil 昀eld. 

However, with the enactment of the PSC 

Amendment Act, royalties are calculated on the 

nature of the 昀eld, dependent on the chargeable 
volume of the crude and condensates 

produced per 昀eld. The new rates are:

• 10% for 昀elds in the deep o昀shore – 
greater than 200m water depth; and

• 7.5% for frontier or inland basin 昀elds.

In addition, the PSC Amendment Act also 

provides for additional royalty rates where 

prices of crude oil exceeds USD20 per barrel. 

As such, the applicable rates are set out below:

The Finance Act, 2019 
(Finance Act)
The legal framework for taxation in Nigeria 

is contained in several tax statutes. However, 

some provisions of these tax laws are 

ambiguous and discourage investors. Hence, 

the Finance Act was enacted to amend and 

harmonize these tax laws, while also providing 

incentives to aid investment. Some of the 

relevant amendments include:

• Excess Dividend Tax (EDT) has been repealed 

by the Finance Act. EDT is charged where 

a dividend is paid out of pro昀t on which no 
tax is payable or taxable pro昀ts which are 
less than the amount of dividend paid; or 

dividend paid out is less than taxable pro昀t.

• Value Added Tax (VAT) is now chargeable at a 

rate of 7.5% as opposed to the previous 5% 

chargeable under the Value Added Tax Act.

• VAT is also exempt on intra-group sale/

transfer of assets and business, subject to the 

condition that the inter-group relationship 

(between the transferee and transferor 

companies) has existed for at least 365 days.

From USD0 up to USD20 per barrel 0%

Above USD20 and up to USD60 2.5%

Above USD60 and up to USD100 4.0%

Above USD100 and up to USD150 8.0%

Above USD150 2.5%



• Company Income Tax (CIT) chargeable 

on medium-sized companies (companies 

whose annual turnover is between 

NGN25 million to NGN100 million) is 20% 

(as opposed to the previous rate of 30%) 

while small companies are CIT exempt.

• The scope of a Non-Resident Company (NRC) 

has been expanded to include companies 

providing online services among others.

Companies and Allied Matters 
Act, 2020 (CAMA 2020)
Until recently, the principal law regulating 

corporate a昀airs in Nigeria was the Companies 
and Allied Matters Act, Cap C20, LFN 2004 

(CAMA 1990). However, this position has been 

altered with the repeal of CAMA 1990 and the 

enactment of CAMA 2020. Notably, the major 

innovations of CAMA 2020 are set out below:

• Private companies are permitted to hold 

general meetings electronically, provided 

such meetings are conducted in compliance 

with the company’s articles;

• Cost of registering a private company’s 

security at the CAC has been reduced to 

0.35% from 1%;

• A single shareholder can now incorporate 

a company;

• Introduction of netting arrangement 

for quali昀ed 昀nancial contracts such as 
derivatives, swaps etc.

The Bank and Other Financial
Institutions Act, 2020  
(BOFIA 2020)
The BOFIA 2020 tightened regulatory 

oversight over the banking space and 

introduced certain innovations into the 

昀nancial sector. Notably, BOFIA 2020 
proscribes foreign banks from operating a 

branch/representative o�ce in Nigeria except 
with the approval of the CBN.

Other key innovations of BOFIA 2020 is 

the establishment of the Banking Sector 

Resolution Fund (Resolution Fund) and 

the Special Tribunal for Enforcement and 

Recovery of Eligible Loans (Tribunal). Whilst 

the Resolution Fund aims at salvaging failing 

banks, it is envisaged that the Tribunal will 

expedite the recovery of bad debts of banks.
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NIGERIA 
 

Nigeria is a country in West Africa made up  
of 36 states and the Federal Capital Republic.  
It lies north of the equator, between Benin,  
Chad, Cameroon and Niger. 
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Innovation is key to the success of the 
Institute and new ideas include our 
New Exporter package. This allows a 
business to enter a new market secure 
in the knowledge that they have an  
understanding of how they will operate 
and comply with any specific  
regulations and standards. Practical 
help and assistance is always  
available from the Institute so any  
additional training can be tailored  
to the business and the team that  
needs the knowledge.  
 
The work of the IOE&IT also extends  
to representing membership views. 
Knowledge gained from our members’ 
feedback, those who get involved with 

the forums and Special Interest 
Groups, and those who attend our 
training courses or study with us,  
enables us to represent the industry at 
government levels in both the process 
and delivery of policy for international 
trade. These views also help us to  
ensure that the training programmes 
are effective and pertinent to the  
industry needs. Our Diploma in World 
Customs Compliance and Regulation 
is testament to the way we listen to our 
members’ needs. This was driven by 
Nissan, Adidas, John Lewis and many 
others and will neatly dovetail into any 
AEO work ensuring that quality  
standards are met at manager and  
junior staffing levels.  

What does membership of the Institute of Export &  
International Trade mean?  
 
To most the Institute of Export & International Trade simply plods away providing 
much needed qualifications to professionalise the industry however, did you realise 
that our helpline is one of the busiest and best in the industry? It’s all part of  
membership and, if you need more than a phone call, we can put together a project 
to fulfil your needs. 2015 saw the launch of our Technical Help for Exporters that  
recognises the volume of legislation and regulation that covers our industry and 
gives you the comfort of knowing that if you don’t know, you know someone who does!  
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Starting in 1935, the Institute committed 
itself to building competence and  
growing confidence for businesses 
trading in goods and services, which  
at the time, was a far reaching remit. 
Over the years this remit has seen us 
develop from simply providing training 
in short course format over a day, or 
perhaps two, into a fully-fledged Ofqual 
Awarding Organisation that operates 
specifically to deliver international 
trade education.  
 
 
 
 
 
 
 
 
 
 
This status allows our individual  
members and corporates alike to be 
sure that they are part of a quality  
organisation with plans for growth  
integrated with a sustainable future  
for the global prosperity of UKPlc.   
 
Part of our work includes mapping  
existing qualifications to roles and  
producing training needs analyses  
to ensure staffing progression and  
continuity. The need to upskill our 
workforce to match those of our  
competitors is a key element vital for 
growth. Our focus is on recognising 
that International trade needs specific 
knowledge, coupled with a strong  
belief that we must start to talk to  

our young people at an earlier stage.  
We need to engage the next generation 
in thinking about how world trade 
works and how it will be great for 
British businesses. They need to know 
how items arrive in the shops which, in 
turn, will begin to spark ideas. As these 
young people join companies they will 
bring a fresh outlook that all things are 
possible especially if you operate  
globally.  
 

Why not call us and get involved?  
It has never been more important that 
we act as an industry to help – we 
need experts and commitment to  
professionalising international trade 
from businesses large and small –  
help your institute to stay ahead of  
the curve.  
 
 
Institute of Export  
& International Trade 
Export House 
Minerva Business Park, Lynch Wood, 
Peterborough, Cambridgeshire, 
PE2 6FT, UK 
Telephone: +44(0)1733 - 404400 
Fax: +44(0)1733 - 404444 

www.export.org.uk



www.export.org.uk       @ioexport

Choosing a great export training partner can really help your company take off in 
the export trade! We can help develop new ideas and find ways to drive down 
costs and produce sustainable improvements in your export business. Join us today

Call: +44 (0) 1733 404 400  :  email: institute@export.org.uk

Membership  :  Training  :  Qualifications  :  Advice
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IOE&IT Qualifications in brief 
www.export.org.uk/page/qualifications 
 
Level 1 Young International Trader  

(Available electronically) 
Level 2 International Trade Logistic  

Operations* 
Level 3 Certificate of International Trade 

Level 3 Customs Practitioner Award 
Certificate in Customs Legislation 
and Procedures (Delivered by 
KGH Customs) 
Certificate in Customs Duty  
Calculation (Delivered by KGH 
Customs) 

Level 4 Diploma in International Trade 
Customs Practitioner Award 

Level 5 Diploma in International Trade 
Diploma in World Customs  
Compliance and Regulations 
Foundation Degree jointly delivered 
with the University of Plymouth 

Level 7 MSc International Trade, Strategy 
and Operations with Warwick  
University 

 
Specialist Courses 
 
• Award in International Transport and 

Documentation 
• International Marketing Specialist 
• Finance of International Trade Specialist 
• Selling Services, Software and Skills 

Overseas 
 

Apprenticeships 
Working in conjunction with employers and 
Universities, the Institute has access to 
qualifications which are available now and 
funded through the apprenticeship levy, 
these apply for professional and degree 
qualifications, including Bachelors and  
Masters Degrees. 
 
• International Freight Forwarding  

Specialist Apprenticeship (Level 3) 
• Chartered Manager Degree Apprentice-

ship (BSc Professional Management 
Practice) with the University of Plymouth 

• Supply Chain Leadership Degree  
Apprenticeship (BSc Professional  
Practice in Supply Chain Leadership) 
with CP Training Services 

 
Using our 4 Pillars of Learning, the IOE&IT 
qualifications offer students the opportunity 
to apply their learning to their current  
employer, or a business that they know well: 
 
Learning Pillar 1:  
World Business Environment 
Learning Pillar 2:  
Market Research & marketing / selling  
in a different culture 
Learning Pillar 3:  
Finance of international trade, getting  
paid and how foreign exchange works 
Learning Pillar 4:  
Compliance, regulations and logistics  
OR Selling services overseas 
 

*International Trade Logistic Operations is delivered through our approved centres

As part of IOE&IT qualifications, students will plan, research and implement a work-based 
project that will act as a useful strategic management tool in each of the main topics they 
study.  Each paper will produce a useful piece of work based on the company’s own product 
or offering which allows the student to gain new knowledge to be useful in the business.  
This style of work-based projects ensures that all study is relevant to the student’s business 
context. Working on these projects using the organisation’s structure provides excellent  
opportunities for the student to apply theoretical ideas in real world contexts. 
 
The employee will essentially become a practitioner-researcher to undertake each project,  
producing pieces of work with the potential to yield tangible benefits for the sponsor business – 
a benefit for both the student who qualifies and the employer who has a set of reports  
specifically about exporting and their own business.
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Urgent assistance 
 
If you are travelling in Nigeria, see the 
British High Commission Abuja’s travel 
advice about coronavirus (COVID-19) 
at: https://www.gov.uk/foreign-travel-
advice/nigeria. 
 
See also their coronavirus travel advice 
at: https://www.gov.uk/guidance/travel-
abroad-from-england-during-coronavirus 
-covid-19 for all their latest guidance on 
travel during coronavirus. 
 
If you are in Nigeria and you need advice 
which is not covered by reading the 
British High Commission Abuja’s travel 
advice then you can contact them  
online: https://www.contact-embassy. 
service.gov.uk/?country=Nigeria&post= 
British%20High%20Commission%20Abuja. 
 
If you are a British national in Nigeria and 
you need urgent help (for example, you 

have been attacked, arrested or someone 
has died), call +234 (9) 462 3100. 
 
Get an emergency travel document 
You can apply for an emergency travel 
document at: https://www.gov.uk/ 
emergency-travel-document if you are 
abroad and your passport has been lost 
or stolen, damaged or expired, and you 
cannot get a new or replacement  
passport in time to travel. Apply online 
for an emergency travel document, 
here: https://www.gov.uk/emergency-
travel-document. 
 
If the person needing the emergency 
travel document is under 16, a parent  
or guardian should apply on their behalf. 
If you are travelling in more than three 
weeks, check if you can get a new or  
replacement passport in time to travel 
at: https://www.gov.uk/renew-adult-
passport. 
 

British High Commission
Abuja

The British High Commission Abuja maintains and  
develops relations between the UK and Nigeria. 
 
Their staff are working remotely. When calling, you may therefore hear a message 
stating that the offices are closed. However, they are available 24/7. If in need of  
urgent assistance, please stay on the line and select the option for ‘calling about an 
emergency involving a British national’ to speak to an officer. 
 
The British High Commission Abuja monitors the political situation in Nigeria and seeks  
to strengthen the bilateral relationship. The Consular Section at the British Deputy High 
Commission Lagos, and their consular network throughout the country, provide  
assistance to British nationals visiting or living in Nigeria. 
 
Find out more on their UK and Nigeria news page, here: https://www.gov.uk/world/ 
nigeria/news. They provide services to British nationals living in and visiting Nigeria.  
You can access UK Government services while in Nigeria, here: https://www.gov.uk/ 
world/nigeria.  
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If you are not a British citizen or have 
not had a British passport before 
If you are not sure, check if you are a 
British citizen, here: https://www.gov.uk/ 
check-british-citizenship. 
 
If you are not a British citizen but think 
you may be eligible, contact the British 
High Commission Nigeria to apply for an 
emergency travel document: https:// 
www.gov.uk/world/organisations/british-
high-commission-abuja#contact-us. 
 
Other consular services 
 
Notarial and documentary services 
For legal reasons, the British High  
Commission Abuja is unable to carry out  
notarial acts in Commonwealth countries. 
This includes certifying documents as true 
copies of originals, administering oaths or 
taking affidavits. For these or other notarial 
acts, you should contact a local notary:  
https://www.gov.uk/government/  
publications/nigeria-list-of-lawyers. 
 
Consular fees 
The British High Commission Abuja 
charge fees for some of their services. 
See the full list of consular fees in Nigeria:  
https://www.gov.uk/government/ 
publications/nigeria-consular-fees.  
 
They also provide services in 
Lagos: https://www.gov.uk/world/ 
organisations/british-deputy-high- 
commission-lagos. 
 
Development work in Nigeria 
Despite significant natural resources, 
around a third of Nigerians (60 million) 
live below the national poverty line with 
around another third just above; many  
of them are highly vulnerable and at  
risk of being trafficked to the UK. The 
Government of Nigeria is taking the lead 
to tackle these issues, but struggles with 
corruption, as well as the necessary  
capacity and resources. The UK is  
focused on helping Nigeria overcome 
these challenges. 

British High Commission 
Plot 1137 
Diplomatic Drive 
Central Business District 
Abuja 
Nigeria 
 
Switchboard:  
+234 (9) 4623100 
 
Use our contact form for consular  
enquiries: www.gov.uk/contact- 
consulate-abuja 
 
For enquiries that are not about  
consular issues, email:   
PPAInformation.abuja@fcdo.gov.uk 
 
Opening Hours:  
Monday - Thursday: 8:00am-4:00pm. 
Friday: 8:00am-1:00pm 
 
Access to the Consular Section is  
strictly by appointment only. Please  
call + 234 (9) 4623100 and select the 
consular option 24/7 for consular  
assistance or an appointment. 
 
British Deputy High Commission 
Lagos 
11 Walter Carrington Crescent 
Victoria Island 
Lagos 
Nigeria 
 
Switchboard:  
+ 234 (1) 277 0780/0781/0782 
 
Use our contact form for consular  
enquiries: www.gov.uk/contact- 
consulate-lagos 
 
Access to the Consular Section is  
strictly by appointment only. Please  
call +234 (1) 277 0780/0781/0782 and 
select the consular option 24/7 for  
consular assistance or an appointment. 
 

  Contact details
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  International Market Advisor

International Market Advisor 
IMA Ltd 
2nd Floor, 32 Park Green 
Macclesfield SK11 7NA 
 
Email: info@ima.uk.com 
 
General enquiries switchboard  
T: +44 (0) 1298 79562 
 
www.DoingBusinessGuides.com 
 
Media enquiries 
Newsdesk & out of hours  
T: +44 (0) 1298 79562

  British Expertise

British Expertise 
23 Grafton Street 
London  
W1S 4EY 
 
T: +44 (0) 20 7824 1920 
F: +44 (0) 20 7824 1929 
 
www.britishexpertise.org 

  The Institute of Export & International Trade

The Institute of Export &  
International Trade 
Export House 
Minerva Business Park 
Lynch Wood 
Peterborough 
PE2 6FT, UK 
 
T: +44 (0) 1733 404400 
www.export.org.uk 
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  UK Export Finance

UK Export Finance is the UK’s  
export credit agency. UKEF’s  
mission is to ensure that no viable 
UK export fails for lack of finance  
or insurance from the private sector, 
while operating at no net cost to 
the taxpayer. 
 
We help UK companies of all sizes 
and in all sectors win, fulfil and get 
paid for export contracts. We  
provide insurance to exporters and 
guarantees to banks to share the 
risks of providing export finance.  
In addition, we can make loans  
to overseas buyers of goods and  
services from the UK. 
 
As the world's first export credit 
agency, established in 1919,  
we've been innovating since  
day one. 
 
• Last year, we provided £2.5 

billion of support for UK exports, 
helping 191 companies sell to 
75 markets around the world. 

 
• 77% of all companies we  

supported were small to 
medium-sized businesses. 

 
• We also lent £666 million  

directly to overseas buyers to 
help them buy from the UK - 
more than double the 
amount for 2016 to 2017. 

 
New business enquiries: 
To check your eligibility for trade  
finance and insurance: Visit:  
www.great.gov.uk/get-finance 
 
T: +44 (0) 20 7271 8010 
E: customer.service@ukexport 
finance.gov.uk 
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  Department for International Trade (DIT)

Department for International 
Trade (DIT) 
If you have a specific enquiry 
about the Nigerian market  
which is not addressed by the  
information in this guide, you 
may contact: 
 
E: enquiries@trade.gov.uk  
T: +44 (0)20 7215 5000 
 
Otherwise contact DIT at the 
British High Commission Abuja 
and the British Deputy High  
Commission Lagos directly, for 
more information and advice on 
opportunities for doing business 
with Nigeria: 
 
Department for International 
Trade Abuja 
 
British High Commission 
Plot 1137. Diplomatic Drive 
Central Business District 
Abuja 
Nigeria 
 
General enquiries:  
+234 (0) 812 810 8845 
 
Department for International 
Trade Lagos 
 
British Deputy High Commission 
11 Walter Carrington Crescent 
Victoria Island 
Lagos 
Nigeria 
 
E: DIT.Africa@fcdo.gov.uk  
 
General enquiries:  
+234 (0) 812 810 8845 
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  Accountants/Professional Business Services

Andersen Tax LP 
 
Lagos, Nigeria 
 
4th Floor, Kaara Place, 
5 Acacia Drive, 
Off Royal Palm Drive, 
Osborne Phase 2, 
Ikoyi, Lagos. 
 
Abuja, Nigeria 
 
Yobe Investment House,  
Suite 302, 
Plot 1332 Ralph Shodeinde Street, 
Central Business District,  
Abuja. 
 
Tel: +234 (01) 277 7260, 
       (+234) 700TAXADVISERS 
 
info@ng.andersen.com 
 
marketing@ng.andersen.com 
 
ng.Andersen.com
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  Law

Olajide Oyewole LLP 
Plot 5 Block 14,  
Bashorun Okusanya Avenue 
Lekki Peninsula Scheme 1 
Lagos 101007 
Nigeria 
 
T: +234 1 279 3670 
 
F: +234 1 279 3671 
 
E: info@olajideoyewole.com

  Security/Risk Management Services

UK office (London): 
Mantra Operations Solutions Limited 
 
Email: info@mantraoperations.com 
 
Website: 
www.mantraoperations.com 
 
Primary contacts: 
Mr Mike Farrell:  
+44 (0)7826 870 043 
 
Ms Sian Hawkes:  
+44 (0)7754 840 216 

Nigeria office (Lagos): 
Mantra Protection Solutions Limited 
 
Tel/WhatsApp: +234 (0)902 444 4550 
 
Email: info@mantraoperations.com 
 
Website: 
www.mantraoperations.com 
 
Primary contact:  
Mr Aniekan Willie:  
+234 (0)807 219 2459 
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  Banking/Financial Services

Zenith Bank (UK) Limited 
39 Cornhill 
London 
EC3V 3ND 
United Kingdom 
 
T: +44 (0)20 7105 3950 
 
E: info@zenith-bank.co.uk 
 
www.zenith-bank.co.uk 
 

  Hotel/Hospitality 

The George Lagos 
30 Lugard Avenue, 
Ikoyi, 
Lagos 
Nigeria 
 
T: 01 - 466 3640, 0903 904 2902 
  
E: Marketing@thegeorgelagos.com 
 
www.thegeorgelagos.com

  Shipping/Logistics

Worldwide Energy Logistics Limited 
Grosvenor House 
4-7 Station Road 
Sunbury on Thames 
Surrey 
TW16 6SB 
 
T: 0208 867 0330 
 
F: 0208 867 0440 
 
E: wellsales@well.uk.com and 
enquiries@well.uk.com 
 
www.well.uk.com 





 Trade shows 
 

A trade show is a method of promoting a business 
through the exhibition of goods and services, an  
organised exhibition of products, based on a central 
theme, where manufacturers meet to show their  
products to potential buyers. 
 
Taking part in overseas exhibitions is an effective way for you to test markets, attract 
customers, appoint agents or distributors and make sales. DIT's Tradeshow Access  
Programme (TAP) provides grant support for eligible SME firms to attend trade shows 
overseas. 
 
Participation is usually as part of a group, a great advantage for inexperienced  
businesses, and is usually led by one of DIT's Accredited Trade Associations (ATOs). 
ATOs work with DIT to raise the profile of UK groups and sectors at key exhibitions.  
 
For more information visit: https://www.gov.uk/guidance/tradeshow-access-programme.

IOE&IT’s events: 
www.export.org.uk/events/event 
_list.asp 
 
10 Times  
(formerly BizTradeShows.com):  
https://10times.com/nigeria 
 
British Expertise Events: 
https://www.britishexpertise.org/ 
events 
 
EventsEye.com online database: 
www.eventseye.com 
 
DIT online events search facility: 
https://www.events.great.gov.uk/
ehome/index.php?eventid= 
200183029&
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  Country information: 
 
BBC Website:   
http://news.bbc.co.uk/1/hi/country 
_profiles/default.stm 
 
FCDO Country Profile:    
https://www.gov.uk/foreign-travel- 
advice/nigeria  
 

  Culture & communications: 
 
ICC – The international language  
association:    
http://www.icc-languages.eu/ 
 

  Customs & regulations: 
 
HM Revenue & Customs:    
https://www.gov.uk/government/ 
organisations/hm-revenue-customs 
 

  Economic information: 
 
The Economist:    
https://www.economist.com/search  
 
Trading Economics:    
www.tradingeconomics.com 
 

  Export control: 
 
Export Control Joint Unit:    
https://www.gov.uk/guidance/ 
beginners-guide-to-export-controls 
 

  Export finance & insurance: 
 
British Insurance Brokers Association (BIBA): 
www.biba.org.uk 
 
UK Export Finance (UKEF):  
www.gov.uk/government/organisations 
/uk-export-finance 
 

  Intellectual Property: 
 
Intellectual Property Office:   
https://www.gov.uk/government/ 
organisations/intellectual-property-office 
 
World Intellectual Property Organization 
(WIPO):    
http://www.wipo.int/treaties/en/text.jsp?
file_id=288514 
 

  Standards & technical regulations: 
 
British Standards Institution (BSI):    
https://www.bsigroup.com/en-GB/ 
industries-and-sectors/import-export/ 
 
Export Control Joint Unit (ECJU):     
https://www.gov.uk/government/ 
organisations/export-control-organisation 
 
Intellectual Property Office:     
https://www.gov.uk/government/ 
organisations/intellectual-property-office 
 
National Physical Laboratory:      
http://www.npl.co.uk/ 
 

Useful Links
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  Trade statistics: 
 
HM Revenue and Customs (HMRC):     
https://www.uktradeinfo.com/trade-
data  
 
National Statistics Information:     
https://www.gov.uk/search/research-
and-statistics?content_store_document 
_type=upcoming_statistics 
 
Office for National Statistics:      
http://www.ons.gov.uk/ 
 

  Trade shows:   
 
British Expertise Events:     
https://www.britishexpertise.org/events/ 
 
EventsEye.com online database:     
www.eventseye.com 
 
DIT Events Portal:      
https://www.events.great.gov.uk/ehome
/index.php?eventid=200183029& 
 

  Travel advice:     
 
FCDO Travel:     
www.gov.uk/browse/abroad 
 
FCDO Foreign travel Insurance:     
https://www.gov.uk/guidance/foreign-
travel-insurance 
 

  Healthcare abroad:     
 
Travel Health:     
www.travelhealth.co.uk 
 
TravelHealthPro:     
https://travelhealthpro.org.uk/countries 
 
NHS (Scotland):     
http://www.fitfortravel.nhs.uk/ 
destinations.aspx 
 
NHS Choices:      
https://www.nhs.uk/using-the-nhs/ 
healthcare-abroad/  
 

  International trade:   
 
Access2Markets:      
https://trade.ec.europa.eu/access- 
to-markets/en/content/welcome- 
access2markets-market-access- 
database-users 
 
British Chambers of Commerce (BCC):       
www.britishchambers.org.uk 
 
British Council:        
www.britishcouncil.org 
 
British Expertise:       
www.britishexpertise.org 
 
British Franchise Association:         
http://www.thebfa.org/international 
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Centre for the Protection of National  
Infrastructure (CPNI):         
http://www.cpni.gov.uk/ 
 
Confederation of British Industry (CBI):          
www.cbi.org.uk   
 
Department for Business, Energy &  
Industrial Strategy (BEIS):            
https://www.gov.uk/government/ 
organisations/department-for-business-
energy-and-industrial-strategy  
 
Department for International Trade (DIT):            
https://www.gov.uk/government/ 
organisations/department-for-international 
-trade  
 
DIT E-Exporting Programme:  
https://www.gov.uk/guidance/selling- 
online-overseas-with-the-digital-exporting-
programme  
 
Exporting is GREAT:  
https://www.great.gov.uk/ 
 
Foreign, Commonwealth & Development 
Office (FCDO):   
https://www.gov.uk/government/ 
organisations/foreign-commonwealth-
development-office 
 
Heritage Foundation Index of Economic 
Freedom:    
https://www.heritage.org/index/ranking 
 
Institute of Directors (IoD):     
www.iod.com 
 
 
 

Institute of Export & International Trade 
(IOE&IT):      
www.export.org.uk 
 
International Monetary Fund (IMF):       
https://www.imf.org/en/home 
 
Open to Export:         
http://opentoexport.com/ 
 
Organisation for Economic Co-operation 
and Development (OECD):         
http://www.oecd.org/ 
 
Overseas Business Risk:       
https://www.gov.uk/government/ 
collections/overseas-business-risk 
 
Transparency International:       
http://www.transparency.org/ 
 
UK Trade Tariff:         
https://www.gov.uk/trade-tariff 
 
UK Visas:         
https://www.gov.uk/government/ 
organisations/uk-visas-and-immigration 
 
World Bank Group economy rankings:         
http://www.doingbusiness.org/en/rankings 
 
World Economic Forum Global  
Competitiveness Report:          
http://reports.weforum.org/global- 
competitiveness-report-2019/  
 
 
 
 
 
 



  Nigeria websites: 
 
Bureau of Public Enterprises:     
https://bpe.gov.ng/ 
 
Central Bank of Nigeria (CBN):       
https://www.cbn.gov.ng 
 
Federal Competition and Consumer  
Protection Commission:       
http://fccpc.gov.ng/ 
 
Federal Ministry of Information & Culture:     
https://fmic.gov.ng/ 
 
Federal Road Safety Corps:      
https://www.nigeriadriverslicence.org/ 
 
Infrastructure Concession Regulatory 
Commission:  
https://www.icrc.gov.ng/ 
 
National Inland Waterways Authority:       
https://niwa.gov.ng/ 
 
Nigeria Single Window for Trade:      
https://www.trade.gov.ng 
 
Nigerian Export Promotion Council:       
https://nepc.gov.ng/ 
 
Nigerian Immigration Service (NIS):  
https://www.immigration.gov.ng/index. 
php?id=91 
 
Nigerian Office for Trade Negotiation:      
http://www.notn.gov.ng/ 
 
 
 

Office of the Secretary to the  
Government of the Federation:      
https://www.osgf.gov.ng/ 
 
Organization of the Petroleum Exporting 
Countries:  
https://www.opec.org/opec_web/en/ 
 
Securities and Exchange Commission 
Nigeria:       
https://sec.gov.ng/ 
 
The Nigeria Immigration Service (NIS):  
https://portal.immigration.gov.ng/ 
 
The Nigerian Corporate Affairs  
Commission:        
https://www.cac.gov.ng/ 
 
The Nigerian Customs Service (NCS):      
https://customs.gov.ng/ 
 
The Nigerian Federal Inland Revenue 
Service (FIRS):     
https://www.firs.gov.ng/ 
 
The Nigerian Investment Promotion  
Commission:     
https://nipc.gov.ng/ 
 
The Standards Organisation of Nigeria 
(SON):     
http://son.gov.ng 
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ABOUT US 

 
Launched in 2007, Start Up Overseas has become the definitive  
online resource for companies who are looking to expand  
internationally, export products or set up overseas operations. 
 
We have all the information you will need to trade in 60 countries. 
 

LOOKING FOR HELP DOING BUSINESS 

IN NIGERIA? 

 
You are not alone. In January 2017, 29,064 companies used  
Start Up Overseas to find up to date information – and to find  
service providers who could help. 
 

WHY DO COMPANIES USE START UP 

OVERSEAS? 

 

• Country Guides – the essential information you will need to  
trade on foreign soil. 

 
• Business Directory – A helpful directory giving you the tools  

and contacts to run your business overseas. 
 
• Ask the Expert – Experts are waiting to answer your questions 
 
• Start Up Overseas Forum – Join our virtual community. Share 

knowledge & advice with people facing similar issues to you. 
 
• Editors News – Subscribe to our free newsletter, and keep  

completely up to date with all the developments in international 
trade. 

 



To contact the sales team: simon@startupoverseas.co.uk 
To contact the editorial team: caroline@startupoverseas.co.uk 

 
If you have any general questions email using the above details or call us on:  

+44 (0)117 907 3520. See more at: www.startupoverseas.co.uk/aboutus 
 

www.startupoverseas.co.uk 

CONTACTUS
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  Disclaimer 
 
Whereas every effort has been made to 
ensure that the information given in this 
Guide is accurate, neither International 
Market Advisor (IMA), the Institute of  
Export & International Trade (IOE&IT),  
the British High Commission Abuja, UK  
Export Finance (UKEF), Department for  
International Trade (DIT), or the Foreign, 
Commonwealth & Development Office 
(FCDO), accept liability for any errors, 
omissions or misleading statements and 
no warranty is given or responsibility  
accepted as to the standing of any  
individual, firm, company or other  
organisation mentioned.  
 
The purpose of the Doing Business 
Guides, prepared by International  
Market Advisor (IMA) is to provide  
information to help recipients form their 
own judgments about making business 
decisions as to whether to invest or  
operate in a particular country. The  
report's contents were believed (at the 
time that the report was prepared) to  
be reliable, but no representations or 
warranties, express or implied, are made 
or given by IMA, the IOE&IT, the British 
High Commission Abuja, UKEF, DIT  
or the Foreign, Commonwealth &  
Development Office (FCDO) as to the 
accuracy of the report, its completeness 
or its suitability for any purpose. 

 
 
In particular, none of the report's  
contents should be construed as advice 
or solicitation to purchase or sell securities, 
commodities or any other form of financial 
instrument. No liability is accepted by 
IMA, IOE&IT, the British High Commission 
Abuja, UKEF, DIT, or the FCDO for any loss 
or damage (whether consequential or 
otherwise) which may arise out of or in 
connection with the report. No warranty 
is given, or responsibility accepted as  
to the standing of any individual, firm,  
company or other organisation  
mentioned. 
 
Contains public sector information  
licensed under the Open Government  
Licence v3.0. 
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  Location: Western Africa, bordering the Gulf  
of Guinea, between Benin and Cameroon 

 
  Area: 923,768 km² 

 
  Population: 206.14 million 

 
  Urban population: 52% 

 
  Capital city: Abuja 

 
  GDP per capita: US $2,083.2 

 
 Languages: English (official), Hausa, Yoruba, Igbo 

(Ibo), Fulani, over 500 additional indigenous  
languages 

 
  Religion: Muslim 53.5%, Roman Catholic 10.6%, 

other Christian 35.3%, other 0.6% (2018 est.) 
 

  Government: federal presidential republic 
 

 Legal system: mixed legal system of English  
common law, Islamic law (in 12 northern states),  
and traditional law 

 
  Currency: Nigerian Naira (NGN) 

 
  Climate: varies; equatorial in south, tropical in  

centre, arid in north 
 

  Natural resources: natural gas, petroleum, tin, iron 
ore, coal, limestone, niobium, lead, zinc, arable land 

 
  Natural hazards: periodic droughts; flooding 

 
  Time difference: UTC+1 

 
 Internet country code: .ng 

 
  National holidays: Independence Day (National 

Day), 1st October (1960) 
 

  National symbols: eagle; national colours:  
green, white 

 
[Source – FCDO Economics Unit (December 2021),  
CIA World Factbook] 

Quick facts 



Choosing a great export training partner can really help your company take off in 
international trade! We can help develop new ideas and find ways to drive down 
costs and produce sustainable improvements in your export business. Our team of 
experts can help with questions on documentation, export controls, Bribery Act, 
Customs & VAT procedures, regulatory and compliance issues, insurance issues, 
payment terms, transport and logistics... 
 
Join us today

& INTERNATIONAL TRADE

Call: +44 (0) 1733 404 400  :  email: institute@export.org.uk

Membership  :  Training  :  Qualifications  :  Advice

www.export.org.uk       @ioexport




